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“My 
Laboratory 
Tests 


... by the Weatherometer and other 
devices in General Cable Laboratories 
have subjected Monotype Drop Wire to 
conditions more severe than the industry 
will ever impose in actual service. The 
scientific reports are available to all 
who are interested. . . . Suffice it to say 
that in Monotype, the telephone industry 


chooses the Drop Wire that can take it.” 


MONOTYPE 


DROP WIRE 


Manufactured by 
GENERAL CABLE 
CORPORATION 


DISTRIBUTED BY 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 


1033 W. Van Buren St., Chicago, Ill. — Warehouses in Dallas, Tex., Kansas City, Mo., Los Angeles, Cal., Richmond, Va., San Francisco, Cal. 
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“THESE MODERN 
ARE SETTING NEW PBX. 
SALES RECORDS” 


Business expansion offers new opportunities for 
selling P.B.X. service. You can take full advantage of 
these opportunities if you offer Stromberg-Carlson’s 
two new streamlined P.B.X. Switchboards. 


They harmonize with the most modern decorative 
schemes. The finish is walnut, the key mountings 
of sun-tan phenol fibre veneers, and the key handles 
of plastic, colored in pleasing shades. 

Operating companies all over the country report 
increased P.B.X. sales as a result of these two new 
switchboards. 


Write for illustrated Bulletin giving complete details. 


No. 120 Floor Type P.B.X. Switchboard: Overall dimensions— 
Height, 3’ 9%”; Width, 2’ 14%”; Depth, 2’ 8”. Wiring and 
Capacity: 80 lines, 15 cords and 15 trunks. Connects with 
any central energy exchange, either manual or dial, through 
jack-ended trunks. Keyboard is hinged at left end to per- 
mit continuing full operation while raised. 


No. 121 Cordless P.B.X. Switchboard: Overall dimensions— 
Length, 2’ 23%,”; Height, 1’ 2”; Depth, 1’ 2%”. Wiring and 
Capacity: 16 lines, 5 trunks and 5 connecting circuits. 
Connects with any central energy exchange, manual or 
dial. Arranged so that operator may answer station calls 
even while all connecting circuits are busy. Equipped with 
inclined key panel to improve visibility and operating ease. 


Stromberg-Carlson Telephone Mfg. Co., Factory and General Offices: 100 Carlson Road, Rochester, N. Y.; Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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YEARS OF EXPERIENCE 


The long experience and great resources of the 
Kellogg Company back every Relaymatic installa- 
tion. This is not a new development, but simply 
another use of the reliable relays which have 
made Kellogg manual equipment the standard of 
most operating companies for over two score 
years. 
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Relay operation throughout. 

Low current consumption. 

Progressive allotment of idle connecting 
circuits. 

Lines in trouble automatically locked 
out. 

Condenser coupled transmission bridge 
on local calls. 

Separate low resistance balanced im- 
pedance battery feed coils. 

Standard dialing including “zero” dial- 
ing for the master office trunks. 

Busy indication by interrupted tone 

Automatic machine ringing. 

One to twenty party code single fre- 
quency ringing. 

One to ten party harmonic five fre- 
quency ringing. 

Instantaneous ringing cut off when party 
called answers. 

Automatic busy test. 

M Revertive calls by directory number. 

Dial tone. 

M Revertive ringing tone. 

Instantaneous disconnect by calling sub- 
scriber. 

Time limit on local connections. 

 Revertive calls do not tie up connectors 

M Secret service. 

All relay contacts are of precious meta! 

M Busy confirmation test by trunk operator 

Automatic answered call meter. 

Pay station identification tone. 

Fuse condition check over trunk lines. 

Trouble pilot lamps. 

Out of order check and timer. 

































\ 
















XUM 





KELLOGG DEVELOPMENT 


For those exchanges which find automatic switching advantageous, the Re- 
laymatic is the ideal equipment. It furnishes all the service features required 
by the average exchange. In addition it introduces many exclusive charac- 
teristics which make for easy understandability, simple operation and reliable 
performance. 





The relays, which are the heart of the Relaymatic, are the result of more than 
40 years' experience. The individual relay and the gang relay are typical of 
Kellogg simple design and rugged construction. These relays have long leaf 
springs provided with double contacts of precious metal. All switching is ac- 
complished by these relays. Kellogg Relaymatic switchboards have no me- 
chanical switches with base metal wipers or bank contacts. 


With the entire resources of the Kellogg Company backing the Relaymatic, 
you are assured of the utmost satisfaction in point of operation and invest- 
ment. 


KELLOGG rewavs 20 : 


SIMPLE - RUGGED - RELIABLE 
THE RESULT OF OVER 40 YEARS EXPERIENCE 


KELLOGG SWITCHBOARD «SUPPLY (0 


CHICAGO, ILLINOIS 











This is what I tell the | 


architects and builders | 
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The advertisement on the opposite page appears in 
March architects’ and builders’ magazines. It is one of 
a regular series directed to the men who plan and build 
the homes of this country. The message is a simple and 
direct one — and the results of this kind of advertising 


should benefit the whole telephone industry. 


AN ADVERTISEMENT OF THE BELL TELEPHONE SYSTEM 
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= telephone 
outlets right on your 
plans! Also specify 
built-in conduit to carry 
telephone wires 
through walls 


and avoid the 





necessity of exposed 
wiring. Included dur- 
ing construction, tele- 
phone outlets cost little 
and assure your clients 
the utmost in planned 


telephone convenience. 
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Splicing ine Bridle and Inside Wires with 
SLEEVES and the 17-2 TOOL 


Experience has proven beyond question of doubt, that the most practical, 
economical and easiest method of splicing Drop, Bridle and Inside Wires is 
with Nicopress Sleeves and the light, compact No. |7-2 Nicopress Tool. 


Because of the easy operation of the No. 17-2 Nicopress 
Tool, which is strictly A One-Hand Tool, the work of making 
the splices has been greatly simplified and the time re- 
quired to do a neat, workmanlike job greatly reduced over 
any other method. 






Important too, is the fact that with the Nicopress 
Method all the fuss and muss of soldering is 
eliminated. 





Above illustrations show Nicopress 
Drop Wire Sleeve and ease with 
which splice is made. 


THE NATIONAL TELEPHONE SUPPLY CO. 


Order Nicopress from your jobber today. 


5100 SUPERIOR AVENUE CLEVELAND, OHIO 
Canadian Mfrs.—N. Slater Co., Ltd., Hamilton, Ont. 
Export Distributor—international Standard Electric Corp., New York, N. Y. ” 
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UNINTERRUPTED 
SERVICE 


— Clearer Lines 


with 
NON-GROUNDING 
RARE GAS ARRESTERS 


Used for many years by 
leading Railroads for vital 
Telephone, Telegraph and 
Signal Circuits. 

Type MCD (illustrated) 
interchangeable with 


your present carbon 
block protectors. 


Write for Catalog 39-A 
describing 





Arresters 
Anti-Noise Relays 
Terminal Strips 
Potheads 


Housings 








L.S. BRACH Mfg. Corp. 


55-63 Dickerson St. 
Signal Circuit Engineers Since 1906 


Newark, N. J. 
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MAINTAINING 


DISTRIBUTING FRAMES 


HE MOST neglected of all cen- 

tral office equipment is gener- 

ally the distributing frame. 
Actually it is an important part in 
every exchange, as all conversations 
must necessarily pass through it and 
high resistance connections invari- 
ably result in a noisy circuit and poor 
transmission. Yet in most cases, and 
particularly in the smaller exchanges, 
distributing frames are completely 
neglected except when it is necessary 
to run a jumper to install a telephone. 

In larger exchanges, changes are 
usually made with necessary fre- 
quency to insure that the frames are 
kept reasonably clean and connec- 
tions and jumpers maintained in a 
fair condition Even so, not long ago 
I visited an automatic exchange of 
around 6,000 stations and found that 
the main frame contained numerous 
dead jumpers. 

Many wires were just cut off and 
left in place with large balls of solder 
on the punchings and the entire 
frame was covered with a deep layer 
of dust. Not only was its appearance 
bad, but it made me wonder just how 
much added resistance many of the 
connections introduced into the lines. 
These connections consisted of nu- 
merous layers of wire and solder on 
the punchings. 

While it is true a dirty frame is 
usually the exception in a large ex- 
change which has a full-time rack- 
man, this is often a common occur- 
rence in a small exchange where 
running jumpers is just a part-time 
job and is merely incidental to actual 
installation or removal of instru- 
ments. 

Probably many plant men do not 
believe that a dirty frame is causing 
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By EARLE BLOMEYER 


Manager, Greenfield (Ohio) Telephone Co. 


any harm as they assume “it must 
be working O.K. or we would receive 
complaints.” It is true the lines are 
working, but how? All companies 
receive numerous complaints of noisy 
lines (subscribers that can’t hear or 
can’t be heard) each year which can- 
not be traced directly to any part of 
the line or instrument. It is believed 
many of these complaints are caused 
by cross-connections on the distrib- 
uting frame where high resistance 
joints, shorts and opens can often be 
blamed for the trouble. 

Poor transmission may result from 
numerous common faults, but it is 
often due to failure to solder a con- 
nection, or to a rosin joint resulting 
from careless soldering. It is a good 


idea to inspect all connections on the 





LEFT: Jumpers on this main frame are all neatly maintained. 


jumper wire reel. 


frame at regular intervals as almost 
anyone will neglect to solder a con- 
nection occasionally. 

Then too, in smaller exchanges 
where a soldering iron is not kept 
heated, it is a frequent practice to 
run a jumper with the intention of 
returning later to solder it, but it is 
usually forgotten. An _ unsoldered 
joint will usually prove satisfactory 
for a time, but will loosen, corrode 
and eventually cause line noise. 

Rosin joints cause serious trouble 
and are usually difficult to locate. I 
have seen rosin joints, although hav- 
ing an appearance of being soldered 
perfectly, which were actually wide 
open on test. A peculiar thing about 
rosin joints is that they may prove 
satisfactory for a number of years 





RIGHT: 
Each fifth pair on protectors is painted white and stenciled. 


Note convenient 











Careful soldering is very necessary for proper 


main frame maintenance. 


and then suddenly become noisy or 
go open entirely due to a sharp jar 
or pull. A suggested method to elimi- 
nate all such joints before they can 
cause trouble is to go over the frame 
periodically and resolder all joints 
which are suspected of being bad. 

Another common cause of trouble 
is tne fraying of the insulation on old 
jumpers. The insulation on the older 
types of jumper wire is usually 
braided and after awhile it will un- 
ravel and leave the wires bare for as 
much as an inch from the ends. This 
will frequently cause a short circuit, 
especially on the horizontal side of 
the frame where the wire on the 
outside lug can easily touch the back 
lugs if it is pulled or jerked when 
other jumpers are changed. 

Short circuits are prevalent where 
solder is permitted to accumulate on 
the punchings, thus decreasing the 
clearance between wires, or where 
drippings from the iron are _ per- 
mitted to remain between the termi- 


nals. Also, at times the outside 
punchings are bent sufficiently to 
cause a short circuit if there is a 


large accumulation of solder. In each 
of these cases, the source of possible 
trouble may be quickly discovered by 
even the most cursory examination. 

There are many approved aids for 
working on distributing frames that 
will save both time and effort. Nat- 
urally, the jumper wire to be used is 
important and the proper selection 
will considerable work later. 
Personally, I like the new type jump- 
er wire which has a rubber compo- 
sition insulation. This type insula- 
tion will not fray or ravel as it is 
a solid coating of composition, and 
has higher fire resistance qualities 
than the older types of insulation. 


Save 


The older types will burn while the 
newer insulation does not, although 
it will melt and stick the wires to- 
gether. This new wire is easier to 
keep clean as dust will not collect on 
its smooth coating. 
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When running a jumper, I prefer 
to pull the wire tight, leaving just 
enough slack to bend the wire down 
along the terminal strip on the hori- 
zontal side of the frame. This pro- 
vides a neat appearance and at the 
same time provides enough slack so 
that the jumper may be removed 
easily. 

Of course, in exchanges where a 
vacation rate is used extensively, it is 
better to leave the jumper longer so 
that it may be removed from the ter- 
minals and reconnected a number of 
times without replacement. In some 
exchanges, the jumpers are not bent 
down along the terminal block on the 
horizontal side, but in that case the 
insulation on the outside wire is often 
burned while soldering on the inside 
punching. 


When removing an old jumper, 
don’t forget to cut off the bent ends 
before pulling the wire out, as the 
ends of a jumper seem to make about 
the best pair of grappling hooks I 
have ever seen. They never fail to 
catch on all other jumpers. 

The only tools considered necessary 
for working on a frame are a pair of 
good pliers and a soldering iron. I 
have always found a pair of long nose 
pliers with side cutters to be the best 
in spite of many gloomy predictions 
that I would cut the wire instead of 
mashing the insulation. Personally, 
I have never yet cut a jumper unin- 
tentionally and, even so, I believe 
that I would rather cut a few than 
always be fumbling with both a pair 
of long nose and a pair of diagonals. 

With side cutters, I have found 
that I need a pair of six-inch pliers 
in order to get enough leverage to 
mash the insulation well; however, 
that is a matter of personal opinion. 

It is surprising to note the number 
of exchanges which do not have an 
extension cord for the soldering iron 
in order that all parts of the frame 
can be reached without disconnecting 
the iron. A good cord will cost only 
about four cents a foot and it is diffi- 
cult to understand why anyone should 
prefer to walk back and forth to a 
plug when he could provide an exten- 
sion cord so easily. 

I believe that it pays to have some 
holders for the iron mounted near 
each side of the frame. This proves 
much better than carrying a holder 
around or just placing the iron any- 
place, for it is liable to fall and cause 
serious damage. In large exchanges 
where the iron is kept heated at all 
times, a temperature regulator will 
soon pay for itself, because the tip of 
the iron will not be damaged from 
overheating. 


Of course, it is always well to have 
good lighting for any close work and 
with the new fluorescent fixtures now 
available it is possible to provide ade- 
quate light without the necessity of 
turning individual lights on and off 
as you move from one part of the 
frame to another. Another handy 
feature is to have the bays clearly 
marked on both that the 
right bay can be selected at a glance 
without taking the time to stop and 
count from one end or the other. 


sides so 


Since most frames are a little too 
tall for an average person to reach 
the top terminals easily, an ordinary 
wooden box with hand holes will pro- 
vide a convenient means to reach the 
top. I prefer a sturdy box to a ladder 
as it is steadier and provides a larger 
surface on which to stand. 


It seems that nearly everyone is 
inclined to do as little work as pos- 
sible on some occasions and this is 
especially true when it comes to re- 
moving jumpers. Most of us just pull 
the wire off, but I believe the termi- 
nals should also be thoroughly 
cleaned at the time the wires are re- 
moved so they will be ready for an- 
other jumper when required. 


In my opinion, anyone who will not 
take the necessary time to clean ter- 
minals and thus keep the entire 
frame neat is either not interested in 
performing a good job or is just nat- 
urally indolent. 


Let’s take pride in doing a goo! 
job and in keeping these distributing 
frames neat and clean so they will 
not be a source of trouble. Then 
make sure they are not neglected, but 
go over them carefully at regular in- 
tervals to insure proper operation at 
all times. 





Terminal strips on the horizontal side of the 
frame should be well maintained. 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C., 


Correspondent for TELEPHONY 


WASHINGTON gives utilities “hot foot” for 


things other industries do with impunity .. . 


gas trade associations are latest victims 


ERHAPS we ought to be used 
to it by this time. We certainly 


have had enough practice. Yet, 
when we see the same old monoton- 
ous Washington act of giving the 
utilities the hot foot for doing the 
same thing that everybody else does 
with perfect impunity, it does get 
tiresome. The latest victims are the 
trade associations, electric and gas. 

It’s not a very long story, this tale 
of the pursuit and capture of the gas 
and electric trade associations by 
the SEC, so maybe we can go back 
to the beginning. The beginning 
was long before the enactment of 
the Public Utility Holding Company 
Act of 1935 when gas and electric 
holding systems were riding high, 
wide and handsome. 

Some of the more enterprising sys- 
tems figured that they could get a 
few extra dollars out of their oper- 
ating utility subsidiaries if they 
centralized such service functions as 
merchandising, engineering, account- 
ing, management, construction, etc. 
The idea was to set up one or more 
special subsidiaries to act as a sort 
of servant to do all the little techni- 
cal odd jobs for the operating mem- 
bers of the family system. 

Conducted wisely, the plan had 
and still has indisputable economic 
merit. Conducted unwisely by a 
greedy controlling parent company, 
the plan had possibilities for un- 
earned profits. In other words, the 
terms dictated by the parent for 
payments by the operating subsid- 
iaries to the service subsidiary might 
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be so out of line with the value of 
services actually performed that the 
servicing outfit could become a mere 
milking machine for siphoning the 
ratepayers’ money out of one pocket 
into another pocket of the same pair 
of financial pants. 


Well, the drafters of the Holding 
Company Act decided to put a stop 
to that—among other things. So it 
was provided that all such service 
organizations would have to register 
just like the holding companies and 
operating subsidiaries; that they 
would have to perform their services 
at cost; and that its control, ex- 
penses, revenues, and so forth should 
be shared by the operating utilities 
on a truly cooperative basis. 

Now, obviously, there is nothing in 
this set-up to indicate that Congress 
ever intended that the SEC, which 
administers the Holding Company 
Act, should go after the national 
trade organizations of the entire gas 
and electric industries. And yet, 
under a rather labored interpreta- 
tion of this provision (Section 13, 
Holding Company Act), the SEC re- 
cently put the heat on the Edison 
Electric Institute to come in and 
register. The EEI thought about it, 
hemmed and hawed a bit, and finally 
decided to go along quietly. The 
American Gas Association will, pre- 
sumably, have to follow suit. 

But wait a minute. There is more 
informal legal opinion floating 
around Washington to the effect that 
once a “service company” registers 
it can only work for other companies 









doing same 


Electric and 


registered under the SEC. This 
would mean that certain intrastate 
utility companies which heretofore 
have been immune to Federal regu- 
lation would either have to register 
with the SEC or quit taking 
ice” from this national 
ciation. 

Whether this construction is ac- 
curate or not, some of the best sup- 
porters of the EEI and AGA are 
apparently not willing to take any 
chances. The New York Times re- 
cently reported that about one-fourth 
of the proportionate membership of 
the EEI had decided to pull out, 
leaving that organization financially 
strained if not crippled. Important 
withdrawals such as Consolidated 
Edison Co. of New York, larg- 
est utility in the world, can leave an 
awful hole in a trade association de- 
pending entirely on its membership 
for support. The AGA may be hit 
more severely since gas utilities are 
by nature more local in character 
(and hence otherwise exempt from 
SEC registration) than the electric 
group. 


“serv- 
trade asso- 


Of course, the SEC can plausibly 
claim that it has no desire to hurt 
these trade associations, that it 
simply wants to examine its negotia- 
tions with its members to see that 
there is quid pro quo for services 
rendered, and whether there is any 
lobbying, ete. The fact remains that 
the EEI and AGA have been dealt a 
pretty severe blow and may not sur- 
vive. 

Furthermore, if they do not sur- 








vive, it’s a safe bet that there won’t 
be many tears shed around Washing- 
ton. The anti-utility forces here 
well know that the trade associations 
are to business what the labor union 
is to labor. The trade association 
is the business man’s spokesman, its 
collective bargaining agent. When 
the utility trade associations are 
knocked out, whether by suppressive 
regulation or financial undermining 
of their membership, the utility in- 
dustries will lose their main prop. 


NCIDENTALLY, you don’t see 
I any move by a government bu- 
reau to dig into the affairs of labor 
organizations, to examine its cor- 
respondence files, membership con- 
tracts, etc. Why? Because that 
would be political dynamite. Labor 
organization is all right and should 
be encouraged. Business organiza- 
tion is, at best, a suspicious charac- 
ter and ought to be X-rayed, 
shadowed, and intimidated. 

Don’t think that this Federal ham- 
stringing of trade associations is 
just another one of those things 
which happen, unfortunately per- 
haps, to the gas and electric indus- 
tries because of past excesses and 
abuses. It can happen in any indus- 
try’s back yard and it doesn’t need a 
registration provision of a_ special 
regulatory statute such as the Hold- 
ing Company Act of 1935 to slip the 
Federal halter over the trade asso- 
ciation’s neck. 


There are a lot of other ways of 
beating the devil around the stump. 
Along this line we had something in 
the nature of a quasi-official plan of 
action recently published by the 
Temporary National Economic Com- 
mittee, otherwise known as_ the 
O’Mahoney committee. This was a 
report by Donald G. Blaisdell, as- 
sisted by James Gerverus, entitled 
“Economic Power and Political Pres- 
sures.” Senator O’Mahoney, who is 
by no means an irresponsible radi- 
cal, presented this report while fig- 
uratively holding his own nose. He 
said that it was submitted upon the 
and undivided responsibility 
for every statement of its authors.” 

The Blaisdell-Gerverus report is 
ostensibly a plea for the regulation 
of lobbies and other “homogeneous 
groups” which may exercise pressure 
upon the legislative, administrative, 
or judicial functions of government. 
Actually, the report is a poorly con- 
cealed plan to put the fingers of the 
New Deal around the throat of such 
recalcitrant organizations as the 
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“sole 


United States Chamber of Com- 
merce, the National Manufacturers 
Association, and even the American 
Bar Association (which, incidentally, 
is characterized as the “‘special plead- 
er for business’’). 


Blaisdell and Gerverus 
concede that lobbies may be useful 
as watch dogs to see that government 
departments stay within legal 
bounds, but insist that they should 
work in the open so that all may 
know what and whom they represent, 
how much they get paid for it, and 
so forth. In other words, the Federal 
government ought to have the right 
to get its nose into the corre- 
spondence files of the National 
Grange, American Farm Bureau 
Federation, the America First Com- 
mittee, and every other organization 
which does not goose-step to the 
tunes played by the Pied Pipers of 
the Potomac. 


Messrs. 


The report is a little hazy about 
what constitutes a lobby. An indi- 
vidual standing alone is granted the 
right to express his opinion about 
Congress, the President, or anyone 
else. But evidently if he feels 
strongly enough to associate with a 
few friends who feel the same way 
and take an office in Washington with 


a desk and a secretary, it becomes a 
“pressure group.” Then, the old 
man with whiskers ought to have a 
right to walk in and look the joint 
over just to see what they are up to. 


Oddly enough, there is no sugges- 
tion in this report as to what might 
be done about the most coercive and 
effective lobbying there is in Ameri- 
can politics—the Federal lobby. 
There have been times, within the 
last few years, when Tommy Cor- 
coran’s voice on the telephone “talk- 
ing from the White House” has 
meant more to the average Congress- 
man than a thousand letters or tele- 
grams from his own constituents on 
how to vote on particular measures. 


In the utility field not long ago we 
witnessed an interesting example of 
the hypocrisy of one branch of the 
Federal government raising its 
hands in horror at political activities 
of a utility company, while another 
branch of the Federal government 
was in there fignting as hard as it 
could on the other side of the same 
election. 

That happened in Spokane, Wash- 
ington, where there was an election 
on March 11 on the question of the 
city buying out the local power com- 


(Please turn to page 29) 





Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 


8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 
and 17. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 


United States Independent 
Telephone Association, S pring 
Conference, Hotel Stevens, Chi- 
cago, April 29 and 30. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
7 and 8. 


Pennsylvania Independent Tele- 


phone Association, Penn Alto Ho- 
tel, Altoona, May 15, 16 and 17. 


New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 





COMING CONVENTIONS 


The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


Wisconsin State Telephone As- 
sociation, Loraine Hotel, Madison, 
June 4 and 5. 


Washington Independent Tele- 
phone Association, Caseadian 
Hotel, Wenatchee, June 13 and 14. 


Oregon Independent Telephone 
June 16. 


Association, Redmond, 


Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 19 and 20. 


California Independent 


Rail- 


roads, Telephone Section, Hotel 


Association of American 
Gibson, Cincinnati, Ohio, Septem- 
ber 23, 24 and 25. 


United States Independent Tele- 
phone Association, Hotel Stevens. 
Chicago, October 14, 15. 16 
and 17. 


Independent Pioneer Telephone 
Hotel Chi- 
cago, October 16. 


Association, Stevens, 
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All Aluminum Under 





HE FIRST 100 per cent ration- 

ing of a national commodity— 

for both military and nonmilitary 
needs—was announced this week by 
the Office of Production Management 
in an 
industry. 

The OPM ordered all producers, 
fabricators, and secondary smelters of 
aluminum to make all future deliveries 
in accordance with a specified schedule 
which rates both armament and com- 
mercial requirements in the order of 
their importance. 


order covering the aluminum 


It was stressed that no single in- 
dustry is to be denied its aluminum 
supply completely and that serious con- 
sideration will be given to the problem 
of keeping workers, now employed in 
the industry, engaged as steadily as 
possible without impeding the rearma- 
ment program. 

A special agency was established to 
develop and encourage the use of sub- 
stitutes in the manufacture of house- 
hold articles ordinarily made from ma- 
terials now needed for armaments. 

Robert E. McConnell, mining engi- 
neer and former president of various 
research firms, was appointed to head 
the agency, which was officially desig- 
nated the conservation unit of the 
Office of Production Management. 

An additional task for it will be 
to keep reclaimed strategic materials 
moving steadily into industrial chan- 
nels. A price schedule for all classes 
of aluminum scrap was to have been 
promulgated March 24. 

Substitutes for aluminum, tungsten, 
magnesium, nickel, and zine will be 
the first objects of the agency’s search. 
Later other non-mineral 
materials will be considered. 


rubber and 


In announcing the 
formula,” 
director of 


new “overall 
Stettinius Jr., 
priorities, said the alloca- 
tion plan is a temporary one and sub- 
ject to revision. It strengthens the 
priority control imposed on aluminum 
on February 24, and extends it to in- 
clude secondary smelters. Alloys com- 
posed primarily of aluminum are cov- 
ered in the order. 

Under priorities, only 
military industries got any aluminum. 
All nonmilitary industries were cut off. 
Under the new setup no user will be 
cut off completely, but will get supplies 
according to rating. 
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Government's Control 





Best Story of the 
Week—What's Yours? 


The Call, a subscribers’ bulle- 
tin published by the Chesapeake 
& Potomac Telephone Co., re- 
cords the humorous—and tragic 
—story of an Iowa man, hurry- 
ing to answer his telephone, who 
slipped and fell. Painfully crawl- 
ing to the instrument, he lifted 
the receiver to hear his family 
doctor saying, “Can you come 
right over and look at my fur- 
nace? It’s broken.” 

“You’d better come right over 
and look at my leg,” the injured 
man replied. “It’s broken, too.” 











Pending assignment of superior rat- 
ings, all rearmament orders for alu- 
minum are assigned an automatic prior- 
ity classification of A-1, replacing the 
A-2 rating assigned in the February 24 
instructions. Provision was made that 
orders for Great Britain are to receive 
the same preference treatment ac- 
corded army, navy, and other govern- 
ment orders. 

A close check of all deliveries will 
be made by the priorities division of 
OPM, to which the producers, fabri- 
cators, and secondary 
required to make regular reports. 


smelters are 


Aluminum producers are required to 
set aside 1 per cent of their metal 
for a reserve pool. Out of this re- 
serve the priorities division plans to 
make allocations to meet emergency 
commercial orders, which will be given 
the rating of B-1. 

Orders for repair or replacement 
parts. of existing equipment deemed 
essential to maintain maximum produc- 
tion are to be rated B-2. Ratings of 
B-3 will be used on orders for products 
considered necessary for the protec- 
tion of public health and safety. Orders 
for standard equipment that cannot be 
redesigned to use aluminum substi- 
tutes without serious handicap, and 
which is needed substantially in the 
arms program, will be rated B-4. 

Consumers needing less than 1,000 
pounds of aluminum monthly are as- 
signed B-5 ratings, subject to re- 


vision. Aluminum buyers who make 
articles in which the metal does not 
exceed two pounds per $100 of retail 
sales value will get B-6 ratings. 

Ratings of B-7 are to apply to prod- 
ucts in which no reasonably satisfac- 
tory aluminum substitute is available, 
and the lowest rating, B-8, will apply 
to products in which a reasonable satis- 
factory substitute for 
available. 


aluminum is 


Telephone Industry Cooperates 


Maintaining their usual progressive- 


ness, telephone manufacturers some 


time ago anticipated a shortage of 
certain strategic metals used in the 
manufacture of telephone equipment 
and, for several months, now, they have 
been studying their products in order 
to identify cases where alternate mate- 
rials can be used without sacrificing the 
present high quality and efficiency of 


telephone apparatus. 


Recognizing the importance and need 
of efficient communication in any suc- 
cessful defense telephone 
manufacturers have probably put more 
emphasis on finding alternate metals 
than most industries. This is due to the 
fact that they have a two-fold job— 


that of aiding the government in con- 


program, 


serving strategic metals and materials 
and in giving telephone companies the 
which 
they in turn must use in rendering effi- 
cient communication service to national 


same high quality equipment, 


defense units. 


In finding alternate materials tele- 


phone manufacturers have a much 
more intricate problem than the aver- 
age manufacturer for in many cases 
they must find one material that not 
only meets all physical and mechanical 
requirements, but which also has proper 
electrical and magnetic characteristics. 
However, with the industry’s tradition- 
al “spirit of service’’ in emergencies 
behind them the manufacturers as well 
as telephone operating companies can 
be counted upon to meet the many 


demands made on them. 


In view of the importance of mili- 
tary and civil telephone networks in 
the national defense program, govern- 
ment officials in charge of rationing 
so-called strategic metals will certainly 
want to place and keep telephone 
manufacturers in a preferred priority 


position. 


13 








National Defense 





Theme of Texas Convention 


OORDINATION and extension 
C of present telephone facilities 

and service to give the United 
States an efficient and rapid com- 
munication system in connection 
with the national defense program 
was the principal topic of discussion 
at the 36th annual convention of the 
Texas Telephone Association, held 
March 19, 20 and 21 at the Texas 
Hotel, Fort Worth. 

Realizing the need for an efficient 
communication network in bringing 
about adequate national defense, 
delegates attending the Lone Star 
state’s convention adopted a resolu- 
tion pledging themselves: (1) To 
unqualified support of the national 
government in its defense program 
now under way and (2) to expedi- 
tiously provide adequate facilities, 
insofar as humanly possible, for all 
communication needs of the federal 
government in preparing for and 
administering national defense units. 


Despite the severe sleet storm 
which swept the western part of the 
state several days prior to the con- 
vention, a record attendance of 371 
telephone men and women came to 
the meeting to hear one of the most 
interesting and educational pro- 
grams ever presented at a Texas con- 
vention. 

These directors whose terms had 
expired were re-elected: R. S. Mar- 
tin of Houston, general manager, 
Austin County Telephone Co., with 
headquarters at Wallis; W. L. Prehn, 
Dallas, general manager, Southwest- 
ern Bell Telephone Co.; John Y. 
Rust, San Angelo, president, San 
Angelo Telephone Co.; Jean Shot- 
well, Lufkin, manager, Lufkin Tele- 
phone Co.; Sam H. Shutt, Sherman, 
vice-president, Texas Telephone Co. ; 
J. E. Stuart, Texarkana, vice-presi- 
dent, Two States Telephone Co.; and 
Fred C. Trower, Corsicana, general 
manager, Three States Telephone 
Co. Leonard Mallory, Hubbard, 
manager, Mid-West States Telephone 
Co., was elected to the board, replac- 
ing Arthur Schmidt. 


At the close of the eonvention the 
board of directors re-elected all offi- 
cers to serve for the ensuing year: 
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UNQUALIFIED SUPPORT, in coordinating telephone 


facilities to aid government in its defense, pledged by 


Texas association at recent convention 


President, Oscar Burton, Tyler, gen- 
eral manager, Gulf States Telephone 
Co.; first vice-president, Mr. Shutt; 
second vice-president, R. B. Fairly, 





OSCAR BURTON 





R. B. FAIRLY 


Lubbock, vice-president, Southwest- 
ern Associated Telephone Co.; treas- 
urer, Mr. Shotwell, and secretary, 
George B. Butler, Austin. 





SAM H. SHUTT 





GEORGE B. BUTLER 
TELEPHONY 
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So large was the attendance at the annual banquet of the Texas associa- 


tion that two photographs had to be taken to cover the banquet hall. An 


interesting program and dancing followed the banquet. 


Standing before 


the microphone in the back, near the piano, is the genial secretary of the 


Texas association, GEORGE B. BUTLER, Austin. 


The first day’s session on March 
19, presided over by First Vice- 
President Shutt, was devoted to the 
appointments of convention commit- 
tees by President Burton and to the 
presentation of annual reports by the 
president, the secretary and the 
treasurer. The following convention 
committees were appointed: 

Credentials: Chairman, Dink 
Robb, Electra; R. G. Hall, Lohn, and 
E. Smith, Medina. 

Resolutions: Chairman, Clyde 
Stewart, Dallas; J. A. Forman, Del 
Rio, and H. E. Wodworth, Navasota. 

Sergeant -at-arms: Chairman, 
Marvin Atkins, Bryan; Homer Tay- 
lor, Greenville; Louis E. Williams, 
Palmer; J. W. Vernor, Gonzales, and 
Bob Renick, Burnet. 

Nominating: Chairman, E. J. 
Hardgraves, San Angelo; Garland 
Foscue, Jr., Sherman; Lewis Wil- 
liams, Palmer; L. E. Lemmerhirt, 
Prescott; Ark., and Don Hunsaker, 
Dallas. 

Membership and _ registration: 
Chairman, George B. Butler, Austin; 
Mrs. Jeannette Hensley, Santa 
Anna; Gertrude Tucker, Austin and 
Maude Grider, Athens. 

Memorial: Chairman, Sam_ H. 
Shutt, Sherman; John Y. Rust, San 
Angelo and Merton Swift, San 
Marcos. 

Luncheon and 
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style show for 


ladies: Chairman, Mrs. 
Sam H. Shutt, Sher- 
man; vice - chairman, 
Mrs. Oscar Burton, 
Tyler; Mrs. George B. 
Butler, Austin; Mrs. 
Howard Housley, 
Dallas; Mrs. James 
Lindsey, Waco; Mrs. 
T. C. Thompson, San 
Antonio; Mrs. W. L. 
Prehn and Mrs. Don 
Hunsaker, Dallas. 


In his annual report 


President Burton dis- 
cussed at length the 
national defense pro- 


gram and emphasized 
the obligation of the 
telephone industry to 
meet any demand for 
communication facili- 
ties and service which 
might be requested by 
the government’s de- 
fense units. His state- 
ment that he knew the 
industry will not falter 
in this regard elicited 
enthusiastic approval 
from members of the 
association. 


The problem of elim- 
inating inductive inter- 
ference to grounded 
telephone lines caused 
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"Shot" of part of large crowd at a general session of the Texas convention listening to 


LOUIS PITCHER (standing) discuss ‘National Affairs." 


PRESIDENT OSCAR BURTON 


of the Texas association is on extreme right (seated) and SECRETARY GEORGE 
BUTLER is shown on Mr. Pitcher's right. 


by rural electric lines was discussed 
by Mr. Burton. He strongly recom- 
mended that telephone companies 
consult with the projects’ engineers 
at the time rural electrification proj- 
ects are initially laid out in order 
that electric lines can be so located as 
to cause a minimum of interference 
on telephone circuits. 

Mr. Burton also recommended that 
every telephone company, regardless 
of size, initiate and maintain a pro- 
gram of local newspaper advertising 
and publicity which will keep the 
public informed of the efforts made 
by the company to provide efficient 
communication, which, Mr. Burton 
stated, is bound to result in increased 
use of telephone service. 

Secretary Butler traced the activi- 
ties of the association during the 
past year and reported that demands 





A popular visitor at the Texas convention was 
MRS. H. M. STEWART, Harrisburg, Pa., wife 
of Milt Stewart, who is secretary of the Penn- 
sylvania Independent Telephone Association 
and formerly held the same post with the 


Texas association. 
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for assistance on the part of member 
companies had been greater than in 
any previous year. He reported a 
substantial gain in the association’s 
membership and urged all members 
to make a special effort to increase 
the membership during the coming 
year. 

Following Mr. Butler’s 
an open forum was held under 
the able leadership of Mr. Shutt. 
The discussions were devoted almost 
entirely to protection against sabo- 
tage of outside and inside telephone 
plant. 


report, 


Mr. Shutt recommended that tele- 
phone central offices, garages and 


(Please turn to page 30) 





THANK YOU 
MORRIS BURTON! 


We are grateful indeed to 
Morris S. Burton, of Tyler, 
Texas, yor his candid camera 
snapshots taken at the Texas 
convention last week which 
intersperse the report in this 
Morris is assistant to the 
general manager of the Gulf 
States Telephone Co. at Tyler. 


issue. 
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The attendants at the registration desk were 


kept busy registering the record attendance 
at this year's Texas convention. Left to right 
(seated) are: GERTRUDE TUCKER, Austin; 
MRS. MAUDE GRIDER, Athens, of the Gulf 
States Telephone Co.; MISS JOE DINKINS, 
and MRS. JESSICA SMITH (almost hidden), 
both of Fort Worth and working through the 
Chamber of Commerce for the association. 
The entire convention missed Mrs. Jeanette 
Hensley of Santa Anna, who, because of ill- 
ness, was forced to miss her place at the desk 
for the first time in 12 years. 


TEXAS’ "VOICE WITH A SMILE" 


(See Front Cover) 


MISS DORIS WILLIAMSON, Corsicana, Texas, operator of the Three States 
Telephone Co., won the "Voice with a Smile Contest,” the main attraction at the 


banquet during last week's annual convention of the Texas Telephone Association. 


The first “Voice with a Smile Contest’ was held four years ago when the asso- 
ciation invited operators of all Independent telephone companies to enter the com- 
petition to determine who possessed the most pleasant telephone voice. The contest 
met with such an enthusiastic reception on the part of the operators that it has 
become a feature of the association's annual banquet. 


This year 42 operators entered the contest, and of this number four won their 


way through elimination tests to the finals. 


In addition to Miss Williamson, the other 


finalists were: Miss lrene Livingston, Stephenville; Mrs. Gene McCullough, and Miss 


Anna Thorp, San Angelo. 


At the banquet each of the four operators gave a brief recitation over the public 
address system, unseen by the audience which applauded to indicate its choice. 
Miss Williamson received the most applause, as recorded by an applause-registering 
meter, and was declared the winner. She was presented with a loving cup by Duke 


KA 


Segrest, sales manager, Adolphus Hotel, Dallas, co-sponsor of the contest. 
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Swgeestions! 


You will find 


your ideas built into 





Cook protection and 





The universal Type 'O distribution equipment . . . your ideas of easy installation, quality 
. aa 4 ye sone materials and manufacture, and long, dependable service youl 
n. It ideas as you would build them, because Cook engineers maintain 
ese ele ite i constant contact with telephone linemen, maintenance men, plant 
— be bracket : men, and executives 
= a oe on sae Your ideas because Cook engineers so thoroughly understand your 
ere, Son o problems . know from more than forty years’ experience just what 
Ciatigusien decker is required to meet your most exacting demands for reliability 
a a safety, and economy. 
sadly oe lip (sat And Cook is able to meet your ideas of service, too. You will find 
Sopeed by snscestl Cook products sold by all telephone equipment manufacturers and 
ce ecamean ; supply houses everywhere. 
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A typical small Automatic Electric switchboard, the Type 36A!l C-A-X 
(Community Automatic Exchange). It has a capacity of 19 lines, 4 


links and 3 trunks, and uses rotary linefinders and rotary connectors. 
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AUTOMATIC ELECTRIC 
LED THE WAY- 


In Pioneering the Small Unattended 
Automatic Exchange! 


Back in 1916, at Fifield, Wisconsin, Automatic Electric 
Company installed a new type of telephone switchboard for 
the small exchange. This board—called a Community Auto- 
matic Exchange, or C-A-X—established a new conception 
of service for small communities. It was unattended; it 
operated 24 hours a day; it brought fast, dependable con- 
nections, low maintenance and stable, profitable operation. 


This installation marked the beginning of the use of unattended 
automatic switchboards for small exchanges. Every year since that 
time, Automatic Electric has led the telephone field in the development, 
manufacture and installation of that type of equipment. Its experience 
has extended to meeting every climatic and traffic condition 
encountered by telephone companies operating not only in the United 
States, but in practically every other country of the world as well. 


Automatic Electric's origination of the C-A-X idea, and its develop- 
ment of low cost, low maintenance C-A-X equipment, makes possible 
stable operation for small companies—and, in addition, brings to their 
subscribers modern, 24-hour telephone service. Why not consult with 
our representative — or write to us direct — about your small exchange 
problem? 





AUTOMATIC > ELECTRIC 


ORIGINATORS AND DEVELOPERS OF STROWGER STEP-BY-STEP MACHINE SW 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 









































A typical small Automatic Electric switchboard, the Type 36Al C-A-X 
(Community Automatic Exchange}. It has a capacity of 19 lines, 4 


links and 3 trunks, and uses rotary linefinders and rotary connectors. 
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AUTOMATIC ELECTRIC 
LED THE WAY- 


In Pioneering the Small Unattended 
Automatic Exchange! 


Back in 1916, at Fifield, Wisconsin, Automatic Electric 
Company installed a new type of telephone switchboard for 
the small exchange. This board—called a Community Auto- 
matic Exchange, or C-A-X—established a new conception 
of service for small communities. It was unattended; it 
operated 24 hours a day; it brought fast, dependable con- 
nections, low maintenance and stable, profitable operation. 


This installation marked the beginning of the use of unattended 
automatic switchboards for small exchanges. Every year since that 
time, Automatic Electric has led the telephone field in the development, 
manufacture and installation of that type of equipment. Its experience 
has extended to meeting every climatic and traffic condition 
encountered by telephone companies operating not only in the United 
States, but in practically every other country of the world as well. 


Automatic Electric's origination of the C-A-X idea, and its develop- 
ment of low cost, low maintenance C-A-X equipment, makes possible 
stable operation for small companies—and, in addition, brings to their 
subscribers modern, 24-hour telephone service. Why not consult with 
our representative — or write to us direct — about your small exchange 
problem? 
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MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








The 


BY RAY BLAIN 


Technical Editor 


RECENT visit to 
phone exchanges disclosed the 


several tele- 


fact that fire protection equip- 
ment is not always made available. In 
our opinion, this is a mistake for while 
fires are not a common occurrence in 
telephone exchanges, even a small fire, 
if not immediately controlled, can cause 
serious trouble. 

Various types of fire extinguishers 
such as the carbon dioxide are now 
available and can be purchased at a 
They prove quite ef- 
fective in extinguishing electrical fires 
without causing serious damage to deli- 
When approved type 


reasonable cost. 


cate equipment. 
fire extinguishers are not available, a 
bucket of clean dry sand and a scoop 
are far better than no fire protection. 


Now that labor is scarce, and the 
demands for additional service on short 
notice are frequent in many exchanges, 
the use of buried cable and wire seems 
to be on the increase. The use of a 
special plow for installation often saves 
the day. In some sections of the coun- 
try it is claimed that this type of un- 
derground proves cheaper than aerial 
construction when 
pole lines are available. 


even jointly-used 


x 


The new method of supporting main 
frames, relay racks and cable racks, 
from the floor instead of suspending 
them from the ceiling in both manual 
and automatic installations is a step 
forward which in our opinion means 
Ordinarily, the cable 
racks will be self-supporting although 


real progress. 


occasionally a floor support in the form 
of a pillar may be required on certain 
rack This method 
not only presents a better appearance, 
but is easier to install 
than the usual difficult ceiling attach- 
ments. 


long cable runs. 


cheaper and 


A new list finder recently placed on 
the market utilizes the telephone dial 
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LANT 


ip 


a 
é book 


principle; however, it has four more 
finger holes than the conventional dial. 
To operate it one selects the letter re- 
quired, pulls the hole associated with 
it around to the finger stop. A slight 
movement of the finger stop releases 
the cover and brings into view the de- 
sired page of the list finder. Closing 
the top restores the dial to normal. 
This list finder should make a hit with 
telephone people. 


We have had frequent 
late with reference to a shortage of 
trained telephone workers throughout 
the country. This seems to include 
linemen, cable splicers and central of- 
fice equipment installers. It seems that 
the several depression years when new 
men were not able to enter the tele- 
phone field are now being felt through- 
out the industry. 


reports of 


C. F. Robinson, Signal Corps tele- 
phone engineer in the Fourth Corps 
Area, Atlanta, Ga., informs us he has 
heard that floods are so frequent in 
some sections of the Ohio valley that 
main installed with 
several feet of slack on all incoming 
cables coiled in the vault. This per- 
mits the main frame to be jacked up 
and kept dry in the event of high 


frames are now 


water. A good idea, we say, and we 
would like to hear more about this 
stunt from someone living in the 


valley. 


John Bonert, who has written several 
articles for TELEPHONY, has sent us a 
copy of his new book entitled “Solder- 
ing for Workshop, Farm and Home,” 
which we have found extremely inter- 
esting and instructive. This book deals 
with the difficult problems of soldering 
in simple, understandable language. To 
help master the difficult phases of 
soldering we suggest that you get a 
copy of this new book which, in our 
opinion, fills a real need in our tele- 


MAN'S 


phone business. The book may be pur- 
chased through TELEPHONY and a re- 
view of it will be published soon. 





"Kinks'' of the Week 











IRON CROSSARMS: One midwestern 
telephone company has made consider- 
able use of angle iron crossarms on its 
open wire lines. These angle iron arms 
have holes drilled in them to hold steel 
pins of the type ordinarily 
single point transposition brackets. The 
top crossarm carries the conventional 
type braces and the 
braced to the first. 

In this manner only the first and 
third crossarm on a four-arm lead will 
need bracing. This makes a very neat 


used on 


second arm is 





Angle iron crossarms have been used on this 
open wire line. 
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Loading reels on a modern trailer is a simple job (top view) compared with the use 
of an old-time trailer (bottom view). 


arrangement and, who knows, it may 
in time come into general use on cer- 
tain types of open wire lines. 


CABLE REEL TRAILER: There has been 
a real improvement in the cable reel 
trailer. ‘‘Old timers’? will have no diffi- 
culty remembering the high iron wheel 
variety of cable reel trailer used ex- 
tensively at one time. To load, the reel 
had to be rolled upon skids, after which 
the axle was slipped through it and the 
fittings slid into place. The wheels 
then slipped on the axle and keyed, and 
the tongue was slipped on the axle on 
each side of the reel and held in place 
with keyed bolts. 

The blocking had to be exactly the 
right height for if it were too high the 
wheels had to be lifted on the axle and, 
because of their weight, this was no 
small task. When the blocking was low, 
holes had to be dug to slide the wheels 
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in place. When a reel was hauled on 
this old trailer at even a slow rate of 
speed it would bounce around and often 
cause the cable to loosen and become 
damaged. 

These faults have been corrected in 
the modern variety of low-wheeled, 
pneumatic-tired trailer. Loading even 
heavy reels is now a simple task. This 
loading is accomplished by tilting the 
tongue- back until the trailer rests on 
the back end and the wheels. The axle 
is then slipped through the reel which 
is rolled in place so that the axle will 
engage in the special brackets on each 
side. 


Loading is accomplished by pulling 
the tongue down by the aid of the 
winch line of the construction truck. | 


The reel will roll forward in the brack- | 


ets and is pinned in place. In this posi- 
tion the reel is well balanced and may 
be hauled at road speeds behind a truck 
without the least difficulty or trouble. 
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“RELIABLE” 
BRIDGING 
CONNECTORS 





®@ Positive, trouble-free 
connections 


@ Substantial saving in 
installation time 


@ Corrosion-resisting 


®@ Not subject to "Season 
Cracking" 


@ Equally efficient on 
repeated re-use 


A most reliable means of making 
solderless tap connections for tele- 
phone, telegraph and signal lines. 
These connectors have a large mar- 
gin of strength over actual field 
requirements and cannot be dis- 
torted with a standard telephone 
socket wrench. You are assured a 
superior connection with consider- 
able saving in time and lower costs. 


Request a test sample. 


' ” RELIABLE “ 


y IDENTIFIES THE QUALITY 


ELECTRIC COMPANY 
VER 30 YEARS SERVICE TO THE UTILITIES 


CARROLL AVENUE - HICA 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Ulinois Telephone Association, Springfield, Il. 


OO MUCH emphasis cannot be 

I placed upon the importance of 

legible, accurate and complete 
ticket records. Legibility is essen- 
tial because various people must read 
the information recorded on the toll 
ticket. It is deplorable, but never- 
theless true, that our young people 
of today, high school and college 
graduates alike, frequently fail to 
write legibly. 

The time to determine the quality 
of an operator’s handwriting is when 
she applies for employment—by hav- 
ing her file a hand written applica- 
tion. A young woman who is unable 
to write legibly should not be em- 
ployed as all telephone operators of 
today are potential toll operators. 

Ticket entries should be neat, not 
too large or too small. Fancy lines 
and curves should be avoided. En- 
tries should be made as far to the 
left as possible to have available 
space for additional entries which 
may have to be recorded later. 

Accuracy is imperative as the toll 
ticket, in most instances, is used for 
billing. A cashier who is responsible 
for billing subscribers remarked re- 
cently, “I wish all operators had 
to do the billing for awhile; perhaps 
they would be more careful in enter- 
ing information on their tickets. I 
frequently have to guess what they 
mean and pray that I am right.” 

When toll tickets leave the traffic 
department, the chief operator should 
be assured that all tickets are in 
proper order for billing. Every toll 
ticket leaving her department should 
contain a complete, accurate and legi- 
ble record of the call involved. This 
is the chief operator’s responsibility. 
It does not mean, however, that the 
chief operator should personally 
check the tickets each day to assure 
that they are in proper order. As 
head of her department, she should 
see that the person responsible for 
checking and rating tickets and the 
operators and supervisors are as- 
suming their responsibilities satis- 
factorily. 

An occasional check by the chief 
operator is advisable; however, the 
checks should not be made during 
the busy hours of the morning when 
she should devote her time to super- 
vising the movement of traffic or 
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TRIBUTES TO 
STANLEY R. EDWARDS 


At the recent convention of the 
Texas Telephone Association, a 
resolution paying tribute to the 
memory of Stanley R. Edwards, 
late editor of TELEPHONY, was 
adopted and signed by officers of 
the association. 

A similar resolution was adopt- 
ed by the board of directors of 


the Pennsylvania Independent 
Telephone Association, at its 
meeting February 7. It was 


signed by all the directors. 

TELEPHONY gratefully acknowl- 
edges these fine tributes to the 
man whose absorbing interest for 
so many years was the advance- 
ment of the Independent tele- 
phone industry. 











performing one of her many other 
major responsibilities. 

Among the items which have an 
important bearing upon the accurate 
billing of toll calls are: 
called 


(a) Correct and 


numbers. 


calling 


(b) Proper classification of calls. 

(c) Underlining chargeable re- 
ports. 

(d) Correct rate. 

(e) Accurate timing. 

(f) Failure to record information 
which should be entered in 
“Special Instruction” space. 

Reports received should be entered 
on the ticket and if they are charge- 
able reports they should be under- 
lined. Authorized codes and abbre- 
viations should be used in order to 
Save time and space. Operators 
should refrain from using unauthor- 
ized codes and abbreviations as their 
use may cause delay in completing 
a call as well as complications in 
billing. 

All toll operators should be prop- 
erly instructed and encouraged in 
the use of standard codes and ab- 
breviations. This, too, is the chief 
operator’s duty. 

In the use of toll tickets, operators 


TOLL TICKETS and _ their 
satisfactory use depend 
greatly upon their legibility. 


Series No. 435 


should always keep in mind the three 
major factors which have a direct 
bearing upon the proper billing of 
long distance calls—Legibility, Ac- 
curacy and a Complete Ticket Record. 


Questions from Illinois Operators 

1. When a subscriber cancels a call 
and asks to have the call tried 
later and it bears a report charge, 
can we use the same ticket or 
shall we make a new one? 

2. When a message is repeated, 
should that be entered on the 
ticket ? 

3. When a person-to-person call is 
not completed on the first attempt 
and is made a station-to-station 
call at a later time, should the 
same ticket be used or a reported 
charge collected and a new ticket 
made? 


~ 


4. Is there such a report as just 
"as 

5. Should a report charge be col- 
lected before or after the report 
is given? 
The answers to these traffic ques- 

tions will be found on page 25. 
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Chesapeake Bay Islands 
Get Radiotelephone Service 


Radiotelephone service was inaugu- 
rated February 15 between Crisfield, 
Md., and two islands 10 miles off the 
coast in Chesapeake Bay—Tangier Is- 
land, Va., and Smith Island, Md. Serv- 
ice to Tangier Island was opened by 
Governor Price of Virginia; while Gov- 
ernor O’Connor of Maryland made the 
first call to Smith Island. 

Constructed and operated by the 
Chesapeake & Potomac companies of 
Virginia and Baltimore City, the tele- 
phone system was developed to solve 
the problems of the isolated islanders, 
who frequently have had difficulty in 
obtaining food and medical supplies 
during the winter months. 

Four telephones are located at strate- 
gic places on each island. Calls to the 
mainland can be made from any of 
these telephones by picking up the re- 
ceiver. Intercommunication between 
telephones on the same island is made 
possible by throwing a switch; while 
calls between the two islands are han- 
dled through Crisfield. 
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Meeting of Wisconsin 





Locally Owned Group 


N SPITE of strenous opposition on 

the part of Old Man Winter, more 

than 70 Wisconsin telephone people 
representing 25 operating companies at- 
tended the annual convention of the 
Wisconsin Locally Owned Telephone 
Group, held March 11 and 12 at the 
Park Hotel in Madison. 


At the meeting of the executive com- 
mittee, Harvey A. Nelson of the Union 
Grove Telephone Co. was elected chair- 
man of the group. Other officers were 
re-elected, including Vice-Chairmen T. 
H. Sanderson of Portage and C. H. 
Wiswell of Elkhorn; Treasurer A. H. 
Bowden of Almond, and Secretary L. 
M. Lamkins of Manawa. 


Three new men appear on the execu- 
tive committee for this year: Dave E. 
Peterson of the Midway Telephone Co., 
Medford; R. G. Peterson of the Witten- 
berg Telephone Co., Wittenberg; and 
John S. Allen of the Milton & Milton 
Junction Telephone Co., Milton Junc- 
tion. 


The first day’s session was presided 
Chairman Charles A. Blair. 
After the opening addresses and re- 
ports, Commissioner Robert A. Nixon of 
the Wisconsin Public Service Commis- 
sion discussed “The Small Telephone 
Company and Its Problems.” This in- 
teresting address was followed by color 
movies shown by Ralph Engsberg, pic- 
turing Wisconsin telephone men in ac- 
tion. Mr. 
enthusiastically received. 


over by 


Engsberg’s pictures were 
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HARVEY A. NELSON 


The concluding feature of the after- 
noon proceedings was a talk on the 
selection, operation and care of storage 
batteries, given by J. B. Adkins. Mr. 
Adkins’ address was followed by an 
open forum. In the evening, 73 persons 
attended the annual banquet, which 
featured a ‘“‘Gay Nineties”’ 
talk by Paul C. Reynolds. 

The first order of business at the 
second Wednesday 
March 12, was the election of the execu- 
tive committee. This was followed by 
a round-table discussion on “Getting 
Back the Rural Subscriber.”’ So inter- 
esting and stimulating did this feature 
prove that it ran far over the alloted 
time. 


revue and a 


session morning, 


Following adjournment of the con- 
vention about noon, the executive board 
met and elected the officers for the 
coming year. It was also decided that 
the group would hold two district meet- 
ings this year, the dates and places to 
be decided later. 

The fact that such a large and en- 
thusiastic attendance was registered in 
spite of the worst blizzard since 1888 
seems to augur well for the future of 
the Locally Owned Group. Everyone 
present exhibited a lively interest in the 
mutual problems discussed. 


_— a 


Virginia Bell Authorizes 
$104,000 for Construction 
Expenditures amounting to approxi- 
mately $104,000 for the construction 
and installation of telephone plant and 
equipment in Virginia during 1941 
have been authorized by the directors 
of the Chesapeake & Potomac Tele- 
phone Co. of Virginia. 





TYPE 60 
CABLE TERMINAL 





For a permanent, workmanlike 
job on your next cable instal- 
lation, try SANDS Type 60 ter- 
minals. Bring the cable in from 
top or bottom—and see how 
snug, how smooth, all those con- 
nections are. You'll know you've 
done a craftsmanlike job. 


It takes good products to do 
a good job—and SANDS cable 


terminals are really good. 


TYPE 60 SPECIFICATIONS 


With or without 6 ft. 22 gauge cable 
stub. All Reversible. 
Capacities: 11, 16, or 26 pair. 


AUTOMATIC 
By ELECTRIC 


metal cover. 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U. S$. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 
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The Manutacturers’ Department 





New Light-Duty 
Sub-Cycle Converter 


The Lorain Products Corp. of Lorain, 
Ohio, has developed a new Sub-Cycle 
ringing converter, known as Model M- 
7.5. This new machine is designed for 
lighter ringing loads than may be 
handled by the Model “S” Sub-Cycle. 





New Sub-Cycle ringing converter devel- 


oped by Lorain Products Corp. for light 
duty. 


The new model has a rated output of 
712 watts, 90 volts, 20 when 
operated on 60 cycles input. The power 
rating is quite conservative. 


cycles 


The company states that its reason 
for bringing out this 
that it has had numerous requests for 
a smaller and lower-priced Sub-Cycle 


new model is 


for use with small cordless switch- 
boards, private branch exchanges and 
even some small central offices. The 


size of the new machine is 11 ins. x 5 
ins. x 6%4 ins. 


_— 


Changes in Sales Personnel 
at American Automatic 


L. W. 
manager for the 


Carmichael, formerly division 
north central 
division of American Automatic Elec- 
tric Sales Company, has agreed to act 
as assistant purchasing agent for Au- 


sales 


tomatic Electric Company during the 
current with its attendant 
curement difficulties. In this new posi- 
tion, Mr. Carmichael has assumed spe- 


crisis pro- 


cial duties and responsibilities in con- 
nection with the procurement of raw 
materials, with the view 
in the maintenance of 
schedules of 
high level. 


of assisting 
production 
Automatic Electric at a 


Prior to his connection with the sales 
company, Mr. Carmichael spent several 
Automatic’s purchasing de- 
partment, where he acquired an exten- 
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years in 


sive acquaintance among suppliers—an 
acquaintance which is expected to prove 
particularly helpful in his new assign- 
ment. 

P. M. Foagh, until recently assigned 
to the engineering service division of 
Automatic Electric Company, will carry 
on the duties of Mr. Carmichael as divi- 
sion sales manager of American Auto- 
matic Electric Sales Company. 

Mr. Foagh’s career in the telephone 
field dates back about 30 years, begin- 
ning with the Kellogg company. In 
1924, he joined the sales department 
of the Monarch Telephone Manufac- 
turing Company, after its removal 
from Fort Dodge to Chicago, continu- 
ing in the department of the 
American Electric Company after the 
latter company had taken over the 
Monarch property. 


sales 


Mr. Foagh has been in the employ 
of Automatic Electric for the past sev- 
eral 
service activities. 


years, specializing in customer 
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Ernest Wommack New 

Kellogg Texas Representative 

Ernest Wommack is the name. He is 
now representing the Kellogg Switch- 
board and Supply Co. in the southern 
This means that Jim 
Lindsey, who up till now covered the 
whole state, will confine his travels to 
the northern half. 


half of Texas. 


By dividing the state in this manner, 
the two men can give more attention 
and better service to Texas telephone 
folks than was previously possible. 





ERNEST WOMMACK 


Ernest is a dyed-in-the-wool, experi- 
enced telephone man. Ever since he left 
Arkansas University he has been asso- 
ciated with the DeQueen Telephone 
Co., DeQueen, Ark. He started as plant 
superintendent and later became man- 
ager. 

Here’s a true story that Ernest tells, 
about an incident that happened in the 
neighboring town of Mena, Ark., when 
he was there visiting friends. It seems 
that two members of the Mena Lions 
Club were very good at imitating the 
drawl characteristic of certain sections 
of that state. So the club members were 
told that these men, (they were college 
chums of Ernest), would be 
from the next 


absent 
meeting because they 
were going to give a skit over the radio 
at Hot Springs. 





P. M. FOAGH 


L. W. CARMICHAEL 
TELEPHONY 
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At the next club meeting the mem- 
bers listened to this skit and enjoyed it 
very much. Imagine their surprise 
when they learned that the two missing 
members were in the club building in 
a room upstairs all the time. They 
just did their little act into a Kellogg 
transmitter which was connected to the 
radio in the clubroom downstairs. 


Several members recommended that 
the team try out for actual radio work. 
They did, and today they are known to 
millions of radio listeners—as Lum and 
Abner. 


New Braided Fiber 
Wood Screw Anchor 


A new and improved wood screw 


anchor, fabricated from a _ specially- 
treated fiber, is now available at The 
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WA New wood screw anchor of 
H/) braided fiber designed by 


The Paine Co. 
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Paine Co., 2949 Carroll Ave., Chicago, 
Ill., manufacturers of expansion an- 
chors, toggle bolts and other builders’ 
specialties. 


Due to its braided construction, this 
new fiber anchor is said to have greater 
holding strength and to expand uni- 
formly, without tearing, under screw 


pressure. It is equally effective in 


lath and plaster, marble, tile, slate and 
fragile composition materials in new 
installations and in bushing 
screw holes. 


existing 


A sharp pair of pliers will cut this 
new anchor to any desired length with- 
out fracturing the fiber. In addition, 
it is chemically treated to withstand 
temperature changes and to protect 
against moisture, the company states. 
It is available in 11 different diameters 
to fit wood screws from No. 5 up to %% 
inch lag in all popular lengths. Free 
samples will be mailed to any reader 
addressing a request to The Paine Co. 
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Directors and Officers of 
Kellogg Company Elected 


At the annual meeting of stockhold- 
ers of Kellogg Switchboard & Supply 
Co., held this week, the following direc- 
tors were elected to serve for the com- 
ing year, all of whom had been on the 
board of directors during the previous 
term: John J. Bryant, Jr., Curtis B. 
Camp, S. Ashley Guthrie, John P. 
Hooker, James G. Kellogg, James H. 
Kellogg and Maurice K. McGrath, 
president. 


At a meeting of the board of direc- 
tors immediately following the stock- 
holders’ meeting, the following officers 
elected for the ensuing year: 
Maurice K. McGrath, president; James 
G. Kellogg, vice-president and as- 
sistant secretary; Eaton, 
vice-president in charge of engineering; 
Louis B. Sauer, vice-president in charge 
of manufacturing; Harry C. McCluskey, 
treasurer; James H. Kellogg, secretary 
and Eddis Johnson, assistant treasurer 
and assistant secretary. 


were 


George R. 





if the connection 


i) 


Yes. 
the ticket. 


station call. 
station call. 


i. “< 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 22 


1. The original ticket may be used. 

the entry “ca (time)” on the face of the ticket at the top and, 
is completed, a line also should be drawn 
through any entry in the “Report” space. 
the original ticket is a collect ticket covering a call on which the 
called station or party refused to accept the charge, the operator 
will disregard the original ticket and proceed as on a new call. 


The proper explanation should be entered on the back of 


5. A person-to-person call cannot be converted to a station-to- 
A new ticket must be recorded for the station-to- 


is not a completed report. 
tional information, such as, “few, 

5. The report should always be given to the calling party before 
collecting the amount of the report charge. 


A line should be drawn through 


As an exception, if 


It must be followed by addi- 
” “today,” etc. 
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Build Goodwill 


and Revenue 
WITH THIS SMALL 


P-A-B-X 


Key type tele- 
phones, such as 
the one shown 
above, plus this 
compact switch- 
ing unit, provide 
automatic inter- 
communication 
combined with 
fast trunk service at low cost. 


This system — the 32A — 
serves up to six stations and is 
just the thing for residences 
and small offices where an 
attended system is impractical. 


EARNINGS TOO LOW? 


Try the 32-A. Its high serv- 
ice value commands a high 
rate, and its extra earning 
power will help to bring your 
percentage of net income to 
a more satisfactory level. 





Distributors in U.S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 
ITAL 


i anon SIGNALING. AND 
COMMUNICATION APPARATUS 








Gulf States Company 
Wins Safety Award 


Burton, 
general manager of the Gulf States 
Telephone Co., Tyler, Texas, reports 
that the company recently was named 
division winner in the 1940 Texas Fleet 
Safety Contest, sponsored by the Texas 
Safety Association. The 
earned first place honors in the division 
for public utility truck fleets. 


Oscar vice-president and 


company 


Seventy-four truck and bus fleets in 
17 Texas cities participated in the con- 
test, which covered all types of com- 
mercial motor vehicle operations. With 
16 divisions, the operations of the vari- 
ous firms and businesses were classified 
in order to place all fleets in equal com- 
petition. 

Almost five millon miles over Texas 
highways and streets without an acci- 
dent was the record amassed by truck 
and bus drivers for 29 of the firms in 
the contest. Winners were determined 
upon the basis of the total number of 
miles traveled. In the event of acci- 
dents, the rate was determined upon a 
basis of the number of accidents per 
hundred thousand miles traveled. 

The record of the Gulf States fleet 
was a perfect one—189,412 miles trav- 
eled last year without a single accident. 
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REA Developments at 
North Carolina Meeting 
During a recent meeting of the 
North Carolina Utilities Coordinating 
Committee, a representative of the 
Rural Electrification Administration 
stated that the REA is interested not 
only in providing electric power in 
rural areas but also in insuring that 
satisfactory telephone service be avail- 
able. Declaring that inductive inter- 
terence is a matter of serious concern 
to REA authorities, the representative 
stated: 


“(1) The REA will limit the influ- 
ence of its power systems as far as 
practicable. . . (2) the REA expects 
the telephone organizations to limit 
the susceptiveness of their systems as 
far as practicable . .. and (3) the 
REA will cooperate with the telephone 
organizations to limit the extent of 
inductive exposures as far as_ prac- 
ticable, consistent with service require- 
ments and cost.” 


With a view to effecting control of 
inductive influence of its systems in 
two ways, the REA has placed limits 
on: (1) “Control of the wave shape 
of equipment.” Both small and large 
generators purchased must have satis- 
factory wave shape. (2) “Control of 
the wave shape of existing systems.” 
The REA has a testing truck contain- 
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WHAT IS MIDDLE AGE? 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, lowa 


OMEONE has said of “middle age” that it is the time of life 
when we mortals have reached the meridian of our years. This 
would seem to be the time of life when we should be at our 

best and still going strong, under normal conditions, physically and 
mentally. 

However, many people become mentally middle-aged before they 
reach that period of life physically, because they have not kept their 
minds alert at all times. Therefore, their “mental energy” steadily 
diminishes, so that when they reach the meridian time of their 
years, they have lost their enthusiasm and keen interest in life. 
From then on it seems down-grade for these physically and men- 
tally aged people. 

When such folks have been employed in our telephone industry 
since they were young people, we wonder if they realize that they 
have fallen behind the march of the years’ progress. Is it enough, 
we ask ourselves, that they take pride in being referred to as, for 
instance, ““Miss Jones, who has a 25 years’ service record?” 

If she has reached the meridian of life without any out-of-the- 
ordinary accomplishments for her company, what pride should she 
feel in her 25 years’ service record? We wonder. 

I have in mind a supervisor who, ‘at one time, appeared to take 
a keen interest in her duties. The going grew easier as the years 
marched on, however, and one day seemed very much like another. 
She gradually lost her enthusiasm, energy and zest for her work. 

But alas and alack! When the growing number of details of 
toll service began to require more and more careful handling, and 
when contacting the public began to involve more than mere mechan- 
ical routine, this supervisor had become both mentally and phys- 
ically middle-aged. If she had not been handicapped by mental 
middle age, she could still be going strong. 

Not wanting to give up her position and good salary, she tried 
to recover her old alertness of mind, her energy and enthusiasm, 
but she never could make them really ring true. 

MoRAL: ‘“‘Today’s world is so full of interesting things and 
fascinating pursuits that it is really difficult for the normal mind 
to grow aged in the sense of becoming feeble and decrepit. No 
matter how bald the pate or gray the hairs that cover it, thought- 
fulness of mind is the modern mode.”—Author Unknown. 








ing the very latest type of equipment. 
It was suggested that this procedure 


followed by telephone companies 
at hand. 


wave shape of the voltages and cur- 
rents on the power system as can be 
obtained with the measuring equipment 


troubled by noise from REA-financed 
power lines: 

The telephone line should be checked 
to ascertain if it is properly transposed 
and balanced. Then the superintend- 
ent of the local cooperative should be 
asked to write the REA at Washington 
giving detailed information as to the 
following: 

(1) Length of and number of tele- 
phone circuits involved in each expo- 
sure. (2) The magnitude of noise be- 
ing experienced. Measured values are 
desirable but estimated values can be 
used if measuring equipment is not 
available. 


**(3) As much information on the 


(4) Approximate number of tele- 
phone customers affected by the noise. 
(5) Total number of telephone circuits 
or number of customers served by the 
telephone company exchange. (6) Any 
other pertinent data that would assist 
in analyzing the problem.” 


In some cases, it was stated, the in- 
fluence of the power system can be 
reduced sufficiently so that the noise 
on grounded telephone lines with rela- 
tively short exposures can be made 
reasonably satisfactory by reducing the 
power system influence and metalliciz- 
ing the telephone circuits having the 
longer exposures. 
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Personals . 





Employes of the Ottawa, Kans., office 
of the Southwestern Bell Telephone Co. 
on March 17 honored at a dinner MISS 
MANTA J. ELDER, chief operator, up- 
on her completion of 35 years in tele- 
phone work. 

More than 70 guests, including offi- 
cials of the company, fellow employes 
and friends of the guest of honor at- 





MANTA J. ELDER 


tended the gathering. E. M. Mertel, 
district traffic chief at Emporia, pre- 
sented Miss Elder with a company serv- 
ice pin. Congratulatory telegrams and 
notes were read. Miss Elder was the 
recipient of many gifts from patrons of 
the company and friends. 


The story of Miss Elder’s experiences 
as an operator would almost be a his- 
tory of the telephone in Ottawa. She 
began work on March 16, 1906, at the 
switchboard of the Kansas City Long 
Distance Telephone Co. At first she 
considered the job merely a way to earn 
a little money, and temporary, part-time 
work. “But within a month,” she re- 
lates, ‘“‘you couldn’t have torn me away 
from it.” 


There have been exciting times in 
Ottawa during Miss Elder’s 35 years 
as an operator. There were the floods 
of 1909 and 1928, the influenza epi- 
demic and Armistice Day in 1918, the 
big snow of 1912, and others. In all of 
these events Miss Elder has been on the 
job, since 1918 as chief operator. Dur- 
ing the 1928 flood she took a room next 
to the telephone office and remained 
at her work almost continuously, with 
only a few hours’ sleep each day. 


MARCH 29, 1941 


At present, Miss Elder little 
work at the switchboard, her time being 
occupied in making out records and re- 
ports, and attending to the numerous 
other duties of a chief operator. She 
is proud of her staff of girls, and the 
courteous and efficient manner in which 
they handle many calls each day. 


does 


An indication of how she is regarded 
by the company and her associates is 
given in the certificate of appreciation 
which was presented to her ten years 
ago. Signed by all officers of the or- 
ganization and members of the execu- 
tive committee, it emphasized her 25 
years of unselfish service, concluding: 
““ . . May her interest and industry al- 
ways be an example to telephone oper- 
ators everywhere.” 


R. W. (RUBE) KINTZER, general 
manager of the Commonwealth Tele- 
phone Co., Forty-Fort, Pa., recently 
acted as toastmaster at a Wilkes-Barre 
banquet honoring five young men upon 
their enlistment in the army. 


MRS. DAN PERKINS has resigned 
from the office of the Henderson (lowa) 
Telephone Co., after 
years as day operator. MRS. ETHEL 
COPPOCK will fill the vacancy and 
MRS. CLAUDE HOLT will be night 


operator. 


completing 12 


L. R. THURSTON, 
and general 


vice-president 
manager of the United 
Telephone Co. of Pennsylvania, and 
G. E. TWIGG, general plant manager, 
announce that the company will embark 
upon an extensive improvement and 
expansion program budgeted at more 
than a half million dollars. 


The program includes the complete 
rebuilding and conversion of several 
exchanges to modern type equipment; 
the erection of new toll and exchange 
lines, and the rehabilitation of other 
exchange and toll plant. 


The Marengo (Ind.) Telephone Co. 
has announced the employment of 
PAUL A. HOCKETT of Indianapolis as 
its manager. Mr. Hockett also is con- 
nected with several other southern In- 
diana telephone systems. 











“No trouble to 
see why the boss 
specifies Chance 
Expanding Anchors 





There's a lot of 
reasons..." 


© Equal power 
distribution 


Blades expand ir 
opposite directions 
equalizing strain 


© Extra area in 
solid earth 


Expands to more 
than two and a half 
times its size 


© No disconnecting arms 


Steel clamps prevent 
arms from jumping off 


© No breakage 


Drop forged steel driv 
ing head withstands 
heavy impact Heavy 
ribbed blades stand ex 
cessive strain. All stee 


® Destructible nut retainer 


Aids installation Pre 
vents riding up the rod 
Permits salvaging rod 
or driving rod in ground 
to abandon it 


© Easy expansion 
Sharp blades cut quick 
ly Ribbed blades and 
base plates keep align 


ment 
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® Metal record tags 


Records type and size installed 
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Names New Chairman 
of Illinois Commission 
County Judge John D. 
Bond county, on March 25 was named 
by Gov. Dwight H. Green as chairman 
of the Illinois Commerce Commission. 
Judge Biggs Gen. Roy D. 
Keehn of Chicago, who resigned to ac- 


succeeds 


cept an appointment as a member of 


the state athletic commission. 
Judge Biggs, who is 53 years old, 
was graduated from the University of 
Illinois Law School in 1911. Before 
becoming county judge, he served as 
state’s attorney in Bond county and as 
city attorney for Greenville, Ill. He 
has been a county judge since 1922. 
General Keehn was appointed by 
Gov. John H. Stelle during the latter’s 
100-day administration. In 
from the 
Keehn 
that the salaries of commission mem- 


retiring 


commission post, General 


suggested to Governor Green 


‘commensurate with 
the responsibilities and duties of the 
office.”’ 


bers be increased 


— 


Court Awards Damages 

to Nebraska Lineman 
recent decision the Nebraska 
Supreme Court upheld the action of a 
district court in Cedar 
County Farmers Telephone Co. to pay 
award to Fred H. 
Schirmer, a lineman who claimed that 
he had suffered an injury to his heart 
when he slipped while working on a 
The ordered to 
pay Mr. Schirmer $15 a week for 22 
weeks, $6.00 a week for the rest of his 


In a 


ordering the 


a compensation 


pole. company was 


life, and $440 medical expense. 

The compensation 
missed Mr. 
this reason the 


court had dis- 
Schirmer’s claim, and for 
ruled 
the company was not liable for an at- 
torney’s fee because of the appeal. 
Chief Justice held that the 
trial court was correct in finding that 
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supreme court 


Simmons 





Biggs, of 


Commission 





“there was a direct connection between 
the accident and the disability which 
was unquestionably sustained by him 
while in the usual course of his em- 
ployment.” 

Judge Carter dissented from the 
majority opinion, declaring that Mr. 
Schirmer had admitted upon 
that he did not 
whether or not he had slipped, and had 
told his doctor he did not know what 
happened. The lineman had a 
heart ailment, Judge Carter 
pointed out, and it was more likely that 
the ailment caused the accident. He 
asserted the 
speculative and conjectural evidence. 


cross- 


examination know 


very 
common 


award was based on 


— 


Rate Increase Held Up 
by Ownership Controversy 


A controversy 


y among. subscribers 
over ownership of stock in the company 
caused a delay of nearly one month 
in the final hearing on an application 
of the Omega (Okla.) Telephone Co. 
for increase of rates, when the case 
came up for hearing before the Okla- 
homa Corporation March 
13. 

The application was filed January 
24 by J. W. Powell, manager of the 
company, who together with his wife, 
Rosa Powell, and E. E. Barnett, in Au- 
gust, 1940, took over the Omega ex- 
change and lines from the Mutual 
Telephone Co. of Omega. 


Commission 


Most of the subscribers of the old 
mutual company joined in the applica- 
tion at the time it was filed, but it 
developed at the hearing that several 
of the 25 stockholders of the mutual 
questioned the right of the Powell- 
Barnett interests to ownership and 
claimed that the company is still a 
mutual. 

Members of the ruled 
from the bench at the hearing that the 
commission had no jurisdiction 


commission 


over 


and Court Activities 


questions of ownership but that it was 
a matter for the courts to decide or 
for mutual agreement. 

It therefore advised the Powell-Bar- 
nett interests to arrange with the dis- 
senting stockholders for an agreement 
among themselves on ownership and to 
return for continuance of the hearing 
on April 10. 


First Jail Penalty 

Imposed in Wage-Hour Case 

Walter M. Anderson, president of 
the South Side Garment Co., Crewe, 
Va., on March 22 was fined $1,100 for 
violating the fair labor standards act 
and then committed to jail for non- 
payment. 

Beverley R. Worrell, regional attor- 
ney in Richmond, Va., for the wage and 
hour division of the United States De- 
partment of Labor, said it was the first 
jail penalty for violation of wage and 
hours laws. 

Judge Robert H. Pollard said he in- 
terpreted the law as giving a federal 
court the right to imprison a person 
for nonpayment of a fine or court costs 
as applicable to Mr. Anderson’s case 
despite the minimum statute 
which forbids imprisonment. 


wage 


Women employes testified that they 
worked 27 to 40 hours a week in the 
garment plant for which they received 
pay ranging from $1.60 to $4. 


—. 


Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 
March 18: Ordered investigation of 
all telephone and telegraph rates_be- 
tween domestic and Latin American 
points, and the rules, regulations and 
practices affecting such charges. The 
commission states that these rates ap- 
pear to be higher than for similar com- 
Please turn to page 33) 
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In the Nation’s Capital 


(Continued from page 12) 


pany and taking public power from 
Bonneville. The Bonneville admin- 
istrator, an appointee of the Honor- 
able Harold L. Ickes, and several of 
his staff members made special 
trips to Spokane “at the invitation” 
of the city commission to outline in 
public addresses the virtues of pub- 
lic ownership. The citizens were 
showered with franked mail from 
Washington bearing propaganda 
pieces which had been reprinted 
from the Congressional Record. 


That was all right. But when the 
power company, struggling for the 
life of its own business, went right 
out and spent some money to beat 
the proposal, the Federal Power 
Commission, with a straight face, 
held a formal investigation and 
issued an opinion deploring the per- 
nicious political activities of a utility 
company actually daring to defend 
itself at the polls. 

This FPC report was, by a coin- 
cidence, made public just a few days 
before the election was held and was 
well circulated in Spokane. The pay- 
off came when the citizens of Spo- 
kane beat the proposal by more than 
three to two. And there is consider- 
able muttering going on around the 
Interior Department. There is al- 
ready talk of another election. That’s 
another thing about public owner- 
ship. The proponents can try and 
try again. San Francisco has voted 
it down eight times. But the pri- 
vate utilities only have to lose once 
and then it is all over but signing on 
the dotted line. 


PROPOS of public ownership in 
the telephone field, here is an 
interesting excerpt from the current 
issue of Standard Trades and Securi- 
ties. Discussing dividend prospects 
of telephone companies, this well- 
known investment analyst states: 


“Since telephone earnings, over the 
medium term at least, promise to hold 
relatively stable in excess of existing 
dividend rates in most cases, such pay- 
ments are considered fairly safe for the 
next few years. 


“The longer term outlook is more 
obscure. With costs and taxes pushed 
to high levels, profits are certain to 
suffer if any serious post-war depres- 
sion develops or if important rate cuts 
are instituted. There have, further- 
more, already been scattered instances 
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of agitation for public ownership of 
the industry (such as already exists in 
most foreign countries), and post-war 
social and political adjustments may 
afford a favorable opportunity for such 
sentiment to make headway. 

“The principal obstacle to munici- 
pal ownership of telephone properties 
in the past has been the heavy de- 
pendence of the local systems upon the 
interstate long lines. However, with 
the growing Federal regulation of these 
long lines, which are principally owned 
by the Bell System, municipal owner- 
ship of the local properties becomes 
more feasible. The progress made by 
public ownership advocates in the 
electric industry may eventually cause 
a similar drive against the telephone 
industry.” 


Another angle on this public own- 
ership proposition is the excellent 
possibility that the Federal govern- 
ment will turn to a colossal program 
of public works when the defense 
boom peters out. As President Roose- 
velt explained in recently submitting 
to Congress a report of the National 
Resources Planning Board, the pur- 
pose of this would be to ease the 
transition from a war economy to a 
peace economy. 


The planning board’s report didn’t 
specify just what kind of public 
works were intended. But it will be 
recalled that the PWA during the 
lifetime of its program, financed 
hundreds of municipal power and 
gas plants, and even considered one 
local telephone plant application. If 
the Federal government should ever 
run out of municipal prospects for 
promoting public ownership in the 
power and gas field, it wouldn’t take 
the public ownership agitators in 
Washington long to turn their atten- 
tion to the possibilities of an inva- 
sion into the field of communications. 


And that brings us back to the 
trade associations. The EEI and 
AGA have been placed upon the hook. 
The chances are they will be ren- 
dered innocuous, if not sterile, as a 
defensive armor for these industries 
against further attacks from the 
government. And if there is a lesson 
in this for the telephone companies, 
big and small, it is that they should 
more than ever rally and support and 
defend their trade association from 
any similar attempts which may be 
made in its direction. Such attempts 
may never come, but don’t think it 
can’t happen here. That’s what the 
EEI and the AGA used to think. 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


Have Your C.B. Wall Sets 
REBUILT AND 
MODERNIZED 


for only $9.75 each 


Modern wall sets will win new 
subscribers for you. The con- 
version cost is low, if you use 
Autelco Rebuilding Service. The 
C.B. model shown, for example, 
performs like new, yet costs you 
only a fraction of the price of 
original equipment. 


This set has a modern Mono- 
phone handset, and an anti- 
sidetone induction coil. May 
also be blanked for dial, if 


desired. 


These modernized wall sets are 
just one of the many kinds of 
instruments featured in the lat- 
est AR circular. If you haven't 
a copy of this booklet, which 
has brought savings to hun- 
dreds of operating companies, 
write for circular 1640-B today. 


Distributors in U. S. and Possessions 
AMERICAN AUTOMATIC ELECTRIC 


SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


OY 
PITAL 


TELEPHONE SIGNALING. AND 
COMMUNICATION APPARATUS 











National Defense 


Theme of Texas Convention 


(Continued from page 16) 


storerooms be kept locked after regu- 
lar office hours and that outsiders not 
be admitted to operating rooms, un- 
less attended by an officer or author- 
ized employe. He also pointed out 
that telephone employes, especially 
linemen, installers and troublemen, 
should be provided with identifica- 
tion cards, signed by the manage- 
ment of their companies, authorizing 
them to work on the company’s 
equipment. 


FREQUENCY RANG ee FIL z 


DR. J. O. PERRINE (right) was presented a “ten-gallon hat" by WALTER L. PREHN at close 


of Dr. Perrine's demonstration on creation of artificial speech at banquet of Texas convention. 


The second day’s session opened 
in the morning with an inspirational 
address by Stanley W. Foran, presi- 
dent, Stanley W. Foran Advertising 
Agency, Dallas. His _ subject 
“Americans! Unite or Else.” 

Mr. Foran cited the advantages of 
American citizenship over that of 
any other country and warned that 
Americans must unite and resell 
democracy to all the world. 

“Let’s keep Americans the richest, 
happiest, freest and most tolerant 
people on earth . and let’s resell 
the constructiveness of our basic co- 
operative individualism not only to 
ourselves but also to all nations 
where coercive collectivism is de- 
stroying personal liberty, equal 
rights and free speech,” Mr. Foran 
urged. 

In an interesting and instructive 
address, Judge A. W. Cunningham, 
Austin, chief of appeals of the Texas 
Unemployment Compensation Com- 
mission, explained the general pur- 
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pose and effect of the social security 
act and asked that telephone em- 
ployes and employers cooperate in 
successful administration of the 
state’s unemployment compensation 


law. 

In his usual effective and forceful 
manner, Louis Pitcher, Chicago, 
executive vice-president, United 


States Independent Telephone Asso- 
ciation, discussed ‘National Affairs” 
and explained the effect of recent 








an_ exhibitors 
room at the Texas convention are (left to 
right): HUGH CARPENTER, Llano; JAMES 
LINDSEY, Waco, Kellogg representative; 
A. J. NEAL (back to camera) of the Gulf 
States Telephone Co., Tyler; fourth man un- 
identified, and ERNEST WOMMACK, new 


Texas sales representative for Kellogg company. 


These gentlemen snapped in 


federal laws and rulings on the tele- 
phone industry as a whole. 


“Accidents and Their Cost to the 
Public” was the subject of an ad- 
dress by Mrs. Joseph M. Perkins, 
chairman, legislative committee, The 
Texas Safety Association, in which 
she discussed efforts made by the 
association in securing enactment of 
laws to safeguard life and property 
from all type of accidents, particu- 
larly those on the state and national 
highways. 


Mrs. Perkins paid tribute to the 
telephone industry for rendering 
efficient and rapid communication 
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Cook Electric Co.—Chicago, Il. 





The North Electric Mfg. Co. 





Winners of Texas’ Exhibitors Attendance Contest 


Mrs. Beatrice McKinney, Gatesville, Texas, was awarded first prize of 
$7.50; Roi Cornish, Commerce, won second prize of $5.00 and Ben F. 
Taylor, Tyler, took third prize of $2.50 in the exhibitors’ attendance 
contest conducted by the Texas Telephone Association at its annual 


eligible to participate in the contest convention guests were 
required to visit each exhibitor’s display and secure signatures of the 
manufacturers’ representatives on specially prepared forms. The awards 
were made at the end of the last convention session on Friday morning, 
March 21. Exhibitors taking part in the contest were: 


Automatic Electric Sales Co.—Chicago, Il. 


James R. Kearney Corp.—St. Louis, Mo. 

Kellogg Switchboard & Supply Co.—Chicago, Il. 
National Carbon Co.—New York, N. Y. 

Reliable Electric Co.—Chicago, Ill. 

Stromberg-Carlson Telephone Mfg. Co.—Rochester, N. Y. 
The National Telephone Supply Co.—Cleveland, Ohio. 
The Telephone Repair Co.—Chicago, Il. 

Galion, Ohio. 

Texas Creosoting Co.—Orange, Texas. 
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service which has materially cut 
down the time element involved in 
rendering assistance in cases of 
emergency or giving all-important 
aid in any effective safety program. 

The afternoon was devoted to 
group conferences. L. U. Ford, 
Brownwood, acted as chairman of 
the accounting and auditing confer- 
ence; Don Hunsaker, Dallas, led the 
commercial conference; H. N. Ham- 
mond, Brownwood, acted as chair- 
man of the plant conference, and 
J. E. Robbins, San Angelo, headed 
the traffic meeting. 

A most interesting and enjoyable 
program was presented at the ban- 
quet held Thursday evening. The 
Texas association’s annual “Voice 
with a Smile Contest” (covered on 
another page of this report) was 
very popular and aroused much in- 
terest. The demonstration of arti- 
ficial speéch over electrical apparatus 
was presented by Dr. J. O. Perrine, 
New York, assistant vice-president, 
American Telephone & Telegraph Co. 
This demonstration was presented at 
the world’s fairs in New York and 
San Francisco by the A. T. & T. Co. 
J. L. Rickey of the Bell Telephone 
Laboratories assisted Dr. Perrine in 
the demonstration. 

Basic speech sounds, resembling 
those made by the human voice, were 
created by the manipulation of a 
keyboard by Miss Anna Mae Swen- 
son of Brooklyn, N. Y., which in turn 
controlled the operation of a maze 
of electrical apparatus assembled in 
a cabinet, thus producing the sounds. 

By pressing certain keys of the 
keyboard and operating the foot 
pedals, Swenson created a 
combination of the basic. sounds, 
which, blended together, produced 
actual speech. Dr. Perrine gave 
Miss Swenson several words and 
long sentences which she reproduced 
over the electrical device. For one 
long word Miss Swenson had to make 
33 movements of her fingers, wrists 
and feet. 

Walter L. 


Miss 


Prehn, Dallas, general 
manager, Southwestern Bell Tele- 
phone Co. introduced Dr. Perrine, 
Miss Swenson and Mr. Rickey, and 
as a token of appreciation for the 
demonstration he presented them 
with souvenirs of the state of Texas 
on behalf of the association. 


Addressing the convention’s last 
session on Friday morning, C. C. 
English, Dallas, assistant general 
counsel, Southwestern Bell Telephone 
Co., declared that one of the biggest 
problems of the telephone industry 
in Texas is the financial burden pro- 
duced by increased special taxes 
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levied against the business. Contin- 
uing, Mr. English pointed out that 
“in 1936 the taxes amounted to 66 
cents per month on each telephone in- 
stalled. Now the amount is 91 cents 
per month. Last year 16.25 cents 
out of each dollar received by the 
company were paid out in taxes.” 


So far, continued the speaker, the 
company has absorbed these special 
taxes without increase in rates, but 
he pointed out that eventually all 
increases must be paid by the local 
subscriber just as he pays for sala- 
ries of employes. 

Resolutions in memory of the late 
Stanley Edwards, editor of 
TELEPHONY; J. A. Smith, publisher 
of Telephone Engineer; Senator 


John H. Bailey, attorney for the 
Texas Telephone Association and 
Mrs. John Y. Rust, Sr., of San 


Angelo, were passed by the conven- 
tion. 

Other resolutions adopted ex- 
pressed thanks to President Burton 
for his faithfulness of leadership 
and loyalty to the industry and serv- 
ice rendered to the association dur- 
ing the past several years that he 
has headed the organization; called 
attention to the ever-increasing taxa- 
tion on the telephone industry and 
recommended that the seriousness of 
the industry’s tax problem be pre- 
sented to members of the Texas leg- 
islature with the explanation that 
increased taxation is bound to result 
in higher telephone rates to the 
public or impair the quality of tele- 
phone service. 


Oregon Association 


Sets Convention Date 
Secretary-Treasurer L. A. Gritten, 
of the Oregon Independent Telephone 
Association, announces that the 1941 
convention of the association will be 
held at Redmond on Monday, June 16. 
The host company will be the North- 
west Telephone Co., with Manager 
T. J. Wells in charge of the arrange- 
ments. A program of entertainment 
is being arranged for the week-end 
preceding the meeting. 


— 


Ethel Barrymore Has 


First Telephone Backstage 
The first New York stage star to 
install a private telephone backstage 
in her dressing room was Ethel Barry- 
more. She did it after the birth of 
her son, Sammy Colt, as she wanted 
to keep in touch with his nurse while 
she was working. She has been a star 
for 40 years. 





A NEW "BABY" 
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Model M-7.5 


Price only $32.00 


The "3-Bar Generator” 
of Ringing Converters 


NO MOVING PARTS 


Smaller in Size, Power and Price 


Designed for P.B.X.'s, Cordless 
Boards, Inter-Communicating 
Systems and the Smaller Exchanges 


Five other models furnishing 
outputs 20 to 50 watts 


PRICED UP TO $113.50 
Also Pulsators 


LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO 
Y a) 


Sold by Leading Distributors 
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“GALVANIZED 









FIRST FOR GUYS 
AND MESSENGER 


SUPERIOR tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. Crapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL G WIRE CO. 
MUNCIE, : : INDIANA 
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Commission Activities 
(Continued from page 28) 


munications with Europe. The compa- 
nies affected are: 

All America Cables and Radio, Inc.; 
RCA Communications, Inc.; Mackay 
Radio and Telegraph Co. (both Dela- 
ware and Calif.) ; Western Union Tele- 
graph Co.; Postal Telegraph-Cable Co. ; 
Mexican Telegraph Co.; Globe Wire- 
less, Ltd.; Press Wireless, Inc.; Tropi- 
cal Radio Telegraph Co.; American 
Telephone and Telegraph Co., and Pa- 
cific Telephone and Telegraph Co. 


PLANT 
ENGINEERING 
and 
CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


ee 


Consultation Services 
a <a 


Wiring Jobs. Installations, 
Switchboard Alterations 


ss eee 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 
1031 West Van Buren Street 

CHICAGO 








B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








_ International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Toles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. l’lain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 











MARCH 29, 1941 


Kansas State Corporation Commission 

March 3: Hearing held on applica- 
tion of East Kansas Telephone Co. for 
authority to make certain changes in 
rates for local exchange service at 
Easton and to make various other 
changes in rates in certain other towns. 

March 13: Granted authority to 
Southwestern Bell Telephone Co. to file 
a revised initial rate area map of the 
Kansas City district exchange. 

March 13: Granted authority to 
Gridley Telephone Co. to file a revised 
schedule of rates for service at Grid- 
ley. 

March 13: Issue authority to South- 
western Bell Telephone Co. to file local 
exchange tariff for Kelly and revised 
exchange area maps for Seneca. 

March 15: Granted authority to Rob- 
inson Mutual Telephone Co. to make 
certain changes in rates for telephone 
service at Robinson. 

March 15: Granted application of 
Peoples Mutual Telephone Co. for 
authority to make certain changes in 
rates for telephone service at LaCygne. 

April 7: Hearing to be held on appli- 
cation of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates at Leon. 


Missouri Public Service Commission 

March 21: Joint application filed by 
Southwestern Bell Telephone Co., re- 
questing authority to sell, and United 
Telephone Co., to purchase, the toll line 
between Crocker and Waynesville, Pu- 
laski county. 


Nebraska State Railway Commission 


March: Granted 
Northwestern Bell ° 


LOOMIS 


ADVERTISING CO. 


rN saLes/OncANeaaaOn 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, Ind. Philadelphia, Pa. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











application of 


dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 





Telephone Co. for 





SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigations 











STURGIS 


"= OPERATOR CHAIRS 
A Easily and quickly adjusted 


A model for every need 


WRITE FOR PARTICULARS 


STROMBERG-CARLSON- TELEPHONE MFG. CO. 


ROCHESTER, N. Y. 








J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
te Investigations 


1510 Linceln Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 sian 20 words or less. 








POSITION WANTED 


POSITION WANTED: As 


FOR SALE 


man 


FOR SALE: Telephone exchange ager or plant superintendent. Un- 
of 485 stations in Northern Utah equaled experience = in Independent 
System serves town of 2500 and sur operating field. Especially fitted ang 

. group contemplating automatic convert 
uunding agricultural valley Company sion, or wanting plant and equipment 
wns buildings and all lines and brought to efficient eco- 


maintenance 
operating basis 
care of TELEPHONY 


Rates are: 
$2.50 


All lines metallic 
Business $4.50, $4.00, 
$2.00, rural $2.00, installations 


phones Write No 


nomical 
9008, 


residenc « 
$3.50 








Nets average $150 per month toll com- 


missions. Growing town is center for 


_ HELP WANTED © 








all marketing and manufacturing of the Pe _ 
valley On Union Pacific main line, DIN , 
and Federal Highway No. 66 isin LEA G manufacturing and sales 
; ee company requires services of  Telep hone 
public and high schools, three churches “ges, Pathe 
, Engineer with comprehensive experi- 
and over 100 business establishments eT a ; t Suber 
TY : this 1 ence for sales work in export field. 
le opportunities of this business are | Must be U. S. citizen, preferably not 
unlimited, but it must be sold because | oyer 30 vears old Write No. 9007. 
of the ill health of the manager. This care of TELEPHONY 
system will be sold at a sacrifice and 
will be a money-making bargain. For 
further information write to No. 9009, WANTED TO BUY 
care of TELEPHONY 
WANTED TO BUY: Small Auto- 
matic switchboard, 50 lines or less, 
suitable for community exchange with 
FOR SALE: W. E. No. 1317 Wall- code ringing and one or two trunks. 


phones, 5-bar gen., 2500 ohm ringers, in- | Write No. 9011, care of TELEPHONY 
side connections, short transmitter arms, 

and condensers, @ $5.00 each WE WANT TO BUY: Number | West- 
No. 300 Bellboxes, 5-bar gen., 2500 ohm ern Electric switchboard, one to three 


positions and line 
relays, 826 jacks for 
strip, Write No 
TELEPHONY. 


ringers, inside connections, condensers and 
a W. E. No. 1020 desk stand, 
set. Write No. 9006, Care of 


acme 110 plug 20 per 
(@ $7.50 per 9010, care of 


TELEPHONY 





RECONDITIONED RELAYS 


Western Electric 
LINE RELAYS CUTOFF RELAYS 
101-B 40-A 
101-B 1LI-A 


with 
with 


MANUAL RELAYS 
Kellogg W. E. Co. 
Stromberg-Carlson 

Any resistance or spring combination. 

Individual or in strips. 


KELLOGG TRIP AND RESTORING RELAYS 


Any resistance or spring combination. 
Individual or in strips. 


A. E. Co. Dean 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 








relays, 825 cut off 


approval of temporary supplements to 
local exchange tariffs for its exchanges 
at Emerson and Silver Creek. Tem- 
porary suspension of service connection 


charges was the principal change 
sonait. 
March: Approval sought by Lincoln 


Telephone & Telegraph Co. for revised 
rules and regulations with respect to 
directory lists and listings, mainly a 
clarification of existing schedules. 


New York Public Service Commission 

March 20 and 27: Hearings at New 
York in the investigation by the com- 
mission as to certain rates, etc., of the 
New York Telephone Co. for service 
through private branch exchanges in 
hotels, apartment houses and clubs. 

March 20 and 28: Hearings in the 
proceeding by the commission as to 
certain revisions to tariffs filed by War- 
wick Valley Telephone Co. 


Ohio Public Utilities Commission 

March 19: Warren Telephone Co. 
filed application for authority to issue 
and sell for the principal sum of $1,- 
200,000, first mortgage bonds at 3% 
per cent, due in 1963, and $43,657.32 
of five-year 4 per cent notes. 

Of the total amount of bonds, $122,- 
888.58 are to be issued in lieu of a like 
amount of 6 per cent notes authorized 
but not issued in December, 1937 to 
procure funds to reimburse its treasury 
for uncapitalized expenditures to May 
31, 1937; the proceeds from $301,- 
111.42 of bonds and $19,657.32 of 
notes to reimburse the treasury for un- 
capitalized capital expenditures as of 
June 1, 1937 to December 31, 1940; the 
proceeds from $24,000 of notes to re- 
imburse the treasury for redemption of 
a like amount of outstanding first 
mortgage 442 per cent bonds and $766,- 
000 of new bends to be exchanged bond 
for bond for the present outstanding 
$776,000 first mortgage 4% per cent 
bonds. 

March 19: Application filed by Ohio 
Standard Telephone Co., pleading in- 
sufficient revenue from its present rates 
for maintenance and efficient service, 
and seeking authority to increase rates 
at its Decatur, Georgetown and Rus- 
sellville exchanges as follows: 

Business independent line, from 
$2.25 to $3.50; business four-party, 
$1.75 to be discontinued; business 
rural, $1.50 to $2.50. Residence inde- 
pendent line, $2.25 to remain the same; 
residence four-party, $1.50 to $1.75; 
residence rural, $1.50 to $1.75. 


Wisconsin Public Service Commission 
March 18: Authorized La Crosse 
Telephone Corp. to issue $320,800 of 
common stock, $10 per share par value, 
in exchange for 6,416 shares of present 
common stock of $50 par value. 

April 16: Hearing at Madison on 
proposed discontinuance of service by 
the Mt. Horeb Telephone Co. from the 
Daleyville exchange. 





TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. twenty-seven 
years’ practical experience in public utility account- 
ing and auditing, Telephone work a specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 
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Index to Advertisers 





Pag 
Acme Visible Records, In 
Acorn Insulated Wire Co 
Ad-Lee-Co. Inc 
Allen Co., Inc L. B 
American Appraisal Co., The 33 


American Automatic Electric 
Sales Co. 

American Creosoting Co. 

American Fork & Hoe Co., The 

American Steel & Wire Co 

American Telephone & Telegraph Co 

Anaconda Wire & Cable Co. 

Armstrong Cork Co., Whitall Tatum 
Glass Insulators Dept. 

Automatic Electric Co. 

Automatic Telephone & Electric 
Co., Ltd. 


Babcock Garrison 
Bartlett Mfg. Co. 
Bernz Company, Inc., 
Berry & Co., L. M ; 
Brach Mfg. Co., L. S..... 
British Insulated Cables, Ltd. 
Buckeye Telephone & Supply Co. 
3attery Co. 


Otto.. 


Burgess 


‘alculagraph Company 
‘arney & Co., B. J 
arpenter Mfg. Co. 

“hance Company 
“hristiansen Co., C. M.. 
“*hurchill Cabinet Co 

‘ark, Frank M. s 
‘offey System & Audit Co 
‘offing Hoist Co.. 
Columbia Steel Co. 
Cook Electric Co. 
Cook's Sons, Inc., 
Cope, Inc., T. J. : 
Copperweld Steel Co...... 
Inc., The 


i. i i i i i i i 


Adam 


Cuneo Press 


Davey Tree Expert Co. 
Donnelley & Sons, R. R. 


Electric Storage Battery Co. 
Everstick Anchor Co 


Fansteel Metallurgical Corp. 
Fibre Conduit Co. rn 
Forged Steel Products Co 
Fowle, Frank F 


General Cable Corp 

General Electric Co 

Goshen Mfg. Co., The 
Graybar Electric Co 

Gray Manufacturing Co., The 


Hammond Drierite Co., W. A 
Harter Corporation, The 
Herdrich & Boggs 

Highway Trailer Co 
Holtzer-Cabot Electric Co 
Hubbard & Co 


Ideal Commutator Dresser Co. 
Indiana Steel & Wire Co. 
International Creosoting & 
Construction Co. = 
International Harvester Co 


Joslyn Mfg. & Supply Co. 


. James R. 
Kellogg Switchboard & Supply Co 
Kester Solder Corp. 


Kearney Corp 


18-19-23-25-2 


23-25 


18-19-23-29 
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Second Cover 


Kirkland Co., H. R 
Klein & Sons, Mathias.. 


Leich Sales Corporation 

Lenz Electric Mfg. Co 

Line Material Co 

Loomis Advertising Co 
Lorain Products Corporation 


MacGillis & Gibbs Co 
Michigan Pole & Tie Co 


National Carbon Co., In 

National Construction & 
Engineering Co. 

National Fireproofing Corp 

National Lead Co 

National Telephone Supply Co 

Naugle Pole & Tie Corp. 

Neale Mfg. Co ‘ 

North Electric Mfg. Co 


Wood Preserving Co 
Hemingray 


Osmose 
Owens-Illinois Glass Co 
Division 


Paragon Electric Co 

Partridge Lumber Co. 

Peatrophone Corporation 

Philco (Battery Division) 

Phillips Electric Works, Inc 

Porcelain Products, Inc. 

Premax Sales Division, Chisholm 
Ryder Co In 


Raytheon Mfg. Co 

Ray-O-Vac Company 

Rebuilt Electric Equipment Co 
Reliable Electric Co..... 
Remington Rand. Inc. 

Rhodes & Sons Co., M. M 
Roebling’s Sons Co.. John A 


Schauer Machine Co. 
Seyler Mfg. Co. . 
Seymour Smith & Sons, In 
Shallcross Mfg. Co. 

Sloan & Cook. ; “ 
Sparta Manufacturing Co 
Stephens Co., E. W. 
Stewart Brothers . 
Stromberg-Carlson Telephone Mfg. Co 
Sturgis Posture Chair Co 
Suttle Equipment Co 


Telephone Repair Co 
Tele-Tile Co., The 
Telkor, Inc. 


Union Carbide & Carbon Corp 
United States Steel Corp. 
Utica Drop Forge & Tool Corp 
Utilities Service Co 


Valentine Clark Corporation 


Wagner-Malleable Products Co 
Wall Mfg. Supply Co., P 
Western Electric Co 
Weston Electrical Instrument Corp 
Westwood Press, The 
Whitall Tatum Company 
White, Weld & Company 
Whitney Blake Co. 
Wood Preserving Corp., The 

a Koppers subsidiary 
Wopat. J. W. ‘ 
Wray & Co., J. G. 
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Provide dependable anchoring 
when poles are subjected to unusual 
strains from storms. Made of tough, 
certified, rust resistant, malleable 
iron for extra strength and holding 
power. 

Write for new bulletin. 


EVERSTICK ANCHOR CO. 
FAIRFIELD, IOWA 

















The Pratrophone 


**The Mechanical 

Secretary.”” 
Write us today for our leasing 
plan which makes Peatro- 
phone service obtainable by 
your subscribers for a small 
monthly rental without invest- 
ment by you. 


Peatrophone 
Corporation 

342 Madison Avenue 
New York, N. Y. 











By TAKING 
MAINTENANCE OFF 
OUR PAYROLL! 


... By Installing 


NOFH ALLREOAY iss nsrenssi 


Equipment as hundreds of others 


have done...you can do the same! 
Ce 


dl 
al 


THE NORTH ELECTRIC MFG. COMPANY - GALION, OHIO 





